
Database Upgrade Support for  
the Enterprise 

THE DATABASE UPGRADE CONUNDRUM
Your business systems consist of a dynamic multi-layered technology 
stack with interdependant components. While the layers of the technology 
stack vary from organization to organization, the SQL database is the most 
common component and is frequently being updated with new features and 
capabilities. Even though all relational databases are built around the ANSI 
SQL standard, the competing vendors seek to differentiate their products 
with variations and enhancements. Some even tie new features to specific 
hardware platforms, seeking to lock customers into a proprietary system. 
There comes a time when you are faced with the option to upgrade your 
database because of:

 New productivity tools and features

 Performance enhancements

 Changes in hardware and software compatibility

 End of life for database support and maintenance 

You may very well have good business reasons for upgrading your database 
to take advantage of performance and productivity enhancements, but 
you should be wary of taking on the considerable time and expense of a 
database upgrade simply to ensure application compatibility or remaining 
on vendor support. Rimini Street frequently counsels clients with strategies 
to avoid unnecessary upgrades to the database that may have adverse 
affects on stabilized ERP systems. In cases where upgrading the database is 
a necessity, Rimini Street can assist in encapsulating ERP to avoid disrupting 
operations.

PROTECTING THE TECHNOLOGY STACK  
DURING DATABASE UPGRADES 
In cases where the application software and database are from the same 
vendor, there will be inevitable pressure to upgrade both components of the 
technology stack at the same time in order to maintain vendor certification 
and support. With Rimini Street as your support partner, you have the option of 
isolating applications from database upgrades to minimize business disruptions 
and unnecessary expenditure of time and money. If you choose not to upgrade 
your database, thus losing licensing compliance with your software vendor, 
Rimini Street will provide continuous support for your ERP system. 

When it is a business necessity to upgrade the database, but you want to 
keep your legacy ERP system stable, Rimini Street can help you formulate 
a virtualization strategy to minimize the effect of database changes on 
your business applications. When you use virtualization to isolate your 
applications, implementing a new database release will have minimal impact 
on business processes.  
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STATE-OF-THE-ART 
TECHNOLOGY CAPABILITIES
Rimini Street provides interoperability, 
upgrade flexibility and security and 
compliance guidance that extend the overall 
life of your systems. We provide end-to-end 
services and can show you how to avoid the 
expense of upgrading other parts of your 
technology stack and extend the life span of 
your IT investment while containing the total 
cost of ownership. Rimini Street employs 
experienced technology engineers to respond 
to your changing and dynamic IT environment. 
Our experts can: 

n  Insulate existing technology to protect, 
preserve and extend the life of applications.

n  Guide you in the application of a holistic 
approach to security to keep systems 
compliant without constant patching.

n  Enhance interoperability with innovative 
middleware solutions that keep your 
enterprise applications working as 
technology stack layers come and go.  

n  Enable new features and functionality 
with customizations and add-ons that play 
well with legacy systems. 

n  Future-proof your system and provide 
expertise on legacy technology as IT 
strategy changes. 

Redefining Enterprise Software Support

“ Rimini Street came back to us 
with a solution set that told us 
how to mitigate the risks we 
were looking at. Essentially, 
Rimini Street put together a 
game plan for Bausch + Lomb 
for how we could move over 
to Oracle Database11g and be 
successful.” 

– Brian Baggett, Director Business Technologies, 
Bausch + Lomb



REASONS TO UPGRADE  
ENTERPRISE DATABASES
n  Remain on vendor-provided database 

support — Staying current on database 
releases may be required to avoid running 
on an older database release that the vendor 
has stopped supporting.

n  Save money — Rimini Street can enable 
you to upgrade your database while keeping 
other system elements such as enterprise 
application software at current release 
levels, saving you the expense and business 
disruption of an ERP upgrade.

n  Stabilize on your current application 
release — Rimini Street’s interoperability 
experts support many database/application 
release level combinations – so you don’t 
have to remain locked into the combinations 
certified by the vendor.

RIMINI STREET TECHNOLOGY 
SOLUTION BRIEFS 
This document is one in a series of Rimini 
Street Technology Solution Briefs. 

ERP applications typically include a wealth of 
features and functions. However, as elements 
of the total system landscape change and 
evolve — mobile devices, operating systems, 
browsers and so on — ERP applications are 
under constant pressure to keep pace with 
their surrounding environment.

Each Technology Solution Brief describes a 
single infrastructure issue common to legacy 
enterprise applications and describes the 
types of solutions offered by Rimini Street as 
part of our standard support services.

CONTACT RIMINI STREET FOR 
MORE INFORMATION
There is no “one size fits all” solution to 
upgrading databases while preserving your 
mature ERP systems. Contact Rimini Street 
for an in-depth discussion of your specific ERP 
landscape and upgrade needs.

CLIENT SUCCESS WITH RIMINI STREET  
DATABASE UPGRADES 
Customers often upgrade their database when the release they are 
on reaches “end of life” and is no longer supported by the vendor. Two 
such customers faced this situation when Oracle ended support for 
its Database10g, requiring clients to upgrade to Oracle Database11g. 
In both cases, Rimini Street helped its clients stabilize their existing 
applications on the new Oracle Database 11g — avoiding the need for 
expensive, time-consuming application upgrades.

  Bausch + Lomb is a $3.3 billion US-based supplier of eye health 
products, employing 13,000 people in 36 countries and running 
PeopleSoft HCM 8.9, FSCM 8.4, CRM 8.8 and EPM 8.8. Rimini 
Street provided Bausch + Lomb with specific infrastructure upgrade 
recommendations for moving from Oracle Database10g to11g, including 
solutions designed to resolve browser and mobile device incompatibility 
issues. 

  Client B is a 22,000-employee, $700 million US-based restaurant 
chain with aggressive plans to take its franchises global. Rimini Street 
provided Client B with a detailed road map for upgrading its Oracle 
10g database to 11g while leaving its PeopleSoft HCM 8.9 applications 
untouched. 
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Rimini Street extends the overall 
life of your vital ERP systems 
while reducing TCO by focusing 
on usability, performance, 
interoperability, security  
and compliance.


