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Executive Summary

Your JD Edwards software is mature and stable and more than supports your business 
requirements. The JD Edwards product lines — World, OneWorld and EnterpriseOne — 
offer rich business functionality and robust performance that are the direct result of 
three decades of continuous development and improvement.

But a significant pain point for many JD Edwards customers is the total cost of 
ownership of their software — including the high cost of operating, maintaining and 
upgrading their applications.

In addition to the high total cost of maintenance, JD Edwards licensees must assess 
and address several important issues related to their JD Edwards applications, 
including the uncertainty of future JD Edwards product roadmaps, a potential forced 
upgrade to Oracle Cloud applications and services, and changes in support windows 
for some JD Edwards releases. The urgency is growing for JD Edwards licensees to 
make critical decisions for their JD Edwards strategy:

 ― To upgrade or not to upgrade?

 ― To stay with current JD Edwards releases?

 ― To move toward new Oracle Cloud applications and services as they become available?

 ― To explore other next-generation enterprise software platforms?

 ― To remain on expensive vendor support that delivers questionable value to the 
customer but more than 90 percent margins to the software vendor?

This white paper surveys the state of JD Edwards applications today, analyzes the 
strategic road map ahead for customers using JD Edwards under Oracle® annual 
support, and concludes with actionable recommendations for JD Edwards licensees.

Major points:

 ― Today’s JD Edwards releases can run your business operations for the next decade 
and beyond.

 ― There is limited ROI in upgrading today’s feature-rich JD Edwards software releases.

 ― You can save millions of dollars by leveraging independent support to avoid 
expensive upgrades and reduce maintenance fees and related costs.

 ― Independent support helps you reduce risk and avoid lock-in — keeping your options 
open for future next-generation systems.
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Independent support from Rimini Street replaces Oracle annual support for your 
JD Edwards system, enabling you to save up to 90 percent on your total support 
costs, including the avoidance of expensive forced upgrades and support for your 
customized code.

JD Edwards licensees are choosing independent support from Rimini Street for 
substantial cost savings, guaranteed ultra-responsive support, premium features 
and reduced risk — and because today, thousands of world-class organizations have 
already validated that independent support is a proven option.

The Current State of JD Edwards Applications

JD Edwards Applications History

The history of JD Edwards applications falls into four phases:

1. Early Days: World (1982–1996)  
JD Edwards was founded in 1977 by Jack Thompson, C.T.P. “Chuck” Hintze, Dan 
Gregory and Ed McVaney. In 1982, the company launched its first product, JD 
Edwards WorldSoftware, popularly called World, which was coded in RPG. 
 
At the core of World were business applications for financial accounting; over time, 
JD Edwards added distribution, manufacturing, HR/payroll, project management, 
real estate and other functionality to World. Initially, World ran on IBM System/38 
midrange computers; JD Edwards subsequently ported World to the IBM AS/400 
platform when it became available in 1988. JD Edwards World A7.3, released in 
June, 1996, was a very solid, stable release and many satisfied customers are still 
running their business on that release today, often heavily customized, with no 
plans to upgrade their systems.

2. The Split: World Spawns OneWorld and OneWorld Xe (Late 1990s)  
In 1996, responding to the technology shift from green-screen mainframes to 
networked client/server systems sporting GUI front ends, JD Edwards reprogrammed 
World to a client/server platform and launched the product JD Edwards OneWorld 
(which was written in C code using a 4GL programming language). Significant quality 
issues plagued OneWorld until persistent development efforts (under McVaney’s 
inspiring leadership after he dramatically returned to the company following a 
short, ill-timed retirement) led, in 2000, to the release of OneWorld Xe, whose 
stability and reliability helped restore customer and analyst confidence in JD 
Edwards’ viability as a major enterprise software vendor. 
 
During this time frame, JD Edwards also offered the option of running World at 
the same time as OneWorld Xe (both sharing the same database and running on 
the AS/400 platform). This combined offering, called coexistence, was not widely 
adopted and is no longer offered.
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3. The Refinement (Early 2000s)  
By the early 2000s, acquisitions — Numetrix for advanced supply chain planning 
and YouCentric for CRM — had helped JD Edwards round out its application 
suite. Incremental releases continued to add features and functionality; prebuilt 
integrations with XPI were added; and improvements in web technologies 
continued to take priority, leading to a far more complex technology stack.

4. Acquisition Time and EnterpriseOne (2003–present) 
JD Edwards was acquired by PeopleSoft in 2003. PeopleSoft continued to 
support both the AS/400 World product line and the client/server and web-
based OneWorld Xe product line. OneWorld Xe was rebranded by PeopleSoft as 
EnterpriseOne. It is interesting to note that not all the original JD Edwards World 
customers have made the transition to EnterpriseOne; many, fiercely loyal to the 
highly stable, battle-tested AS/400 platform, have chosen to remain on World or 
OneWorld Xe. 
 
In 2005, PeopleSoft — along with its recent acquisition JD Edwards — was  
acquired by Oracle. Oracle has continued to support and enhance both the World 
and EnterpriseOne product lines with incremental releases. Oracle’s plans for  
its JD Edwards product lines appear to be geared primarily toward technology 
platform changes that will improve integration with future Oracle Cloud 
applications and services.
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Oracle Acquisition and Lifetime Support Policy

As with its other acquired product lines, Oracle increased annual JD Edwards 
maintenance fees to 22 percent across the board and brought the JD Edwards 
product line under its Lifetime Support Policy, which sets consistent support 
policies, prices and timelines for most Oracle products. Oracle’s Lifetime Support 
Policy has three phases:

 ― Premier Support — Oracle’s standard support, typically lasting for five years from 
general availability (GA) at a cost of 22 percent of your license fee, often with 
annual increases with each renewal.

 ― Extended Support — Increased pricing of an additional 10 percent in Year 1, plus an 
additional 20 percent in Years 2 and 3; limited bug fixes, with less commitment to 
interoperability updates; and independent platform certifications, lasting for three 
years following the end of Premier Support. Extended Support is not always offered.

 ― Sustaining Support — No new fixes and updates; lasts indefinitely — cost is 22 
percent of your license fee; Sustaining Support is not always offered.

Oracle appears to be positioning JD Edwards EnterpriseOne 9.1 / 9.2 as the releases 
that will form a bridge between JD Edwards and Oracle Cloud applications and 
services (“Get to the 9’s” — more on this Oracle advice later). In the years that have 
elapsed since the JD Edwards 9.1 / 9.2 releases, the JD Edwards application has 
been further tied to the Oracle Cloud applications and services road map through 
middleware and supplemental technology components.

Oracle’s Lifetime Support Policy serves to keep existing clients on Oracle’s 
maintenance stream, with added releases that bring limited enhancements and 
functionality — but no significant advances aside from those specifically designed by 
Oracle to advance its cloud applications and services strategy.
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Oracle Cloud Applications and Services

Oracle is betting big on its cloud applications and services businesses and is 
focusing on database (Platform as a Service), storage and networking (Infrastructure 
as a Service) and newer cloud-based applications including Procurement and 
Financials (Software as a Service). This shift away from on-premises software has 
been a source of frustration for JD Edwards customers as they formulate their 
application strategies and road maps for the next 5-10 years. The reality is that it 
could be 3-8 years, or even more, before a full cloud ERP suite is complete and could 
be expected to replace JD Edwards, if at all.

Some of the major points that JD Edwards users need to think about when considering 
what Oracle Cloud applications and services mean to their organization include:

1. New cloud licenses and support — Oracle Cloud applications and services are 
considered new, standalone products and are not included as part of an existing 
JD Edwards support and maintenance agreement. As such, JD Edwards customers 
who wish to use Oracle Cloud applications and services will need to purchase 
new licenses and maintenance agreements in addition to continuing to fund 
their existing JD Edwards support agreements.

2. Cloud integration – Customers who are running earlier versions of JD Edwards 
will need to complete an upgrade to the current JD Edwards EnterpriseOne 9.1 
or 9.2 versions in order to run Oracle Cloud. This can be a potentially risky and 
expensive endeavor, which may include not only additional costs but also the 
associated system downtime, rewriting of customizations, and re-engineering of 
workflows and processes optimized over the course of the last 10+ years.

3. Vendor lock-in – Customers potentially run the risk of giving up some autonomy 
and control of their ERP applications strategy and road map by moving to the 
cloud. Cloud-based applications and services, by and large, require customers to 
run standardized versions and configurations. Proprietary customer data may be 
stored on Oracle Cloud servers and hardware, making it more difficult, over time, 
to move away.

Larry Ellison
Forbes 
“Oracle Cloud Revenues Surge again” 
2016

“We will book. more than $2 billion 
in annual cloud sales this year, 
much more than Salesforce.com. 
We are catching up to them, and 
we’re catching them very quickly.” 
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Vast Oracle Product Landscape — and Everything Being Rewritten for 
Oracle Cloud Applications and Services

 

Challenge: How do you manage your business and JD Edwards applications while 
Oracle focuses on growing its cloud businesses? Constantly upgrading based on 
Oracle’s support timelines might not be the best way to maximize your ROI.
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Options for Your Strategic Road Map

Oracle has been outlining a set of coexistence options for IT leaders looking at 
Oracle Cloud applications and services and planning their enterprise application 
roadmaps2. Translation: in our opinion, Oracle has been outlining a plan for getting 
you to the cloud. We summarize your options with Oracle here and introduce a 
different option: Rimini Street Support. At the end of this white paper, we will 
return to this table with further analysis and commentary.

Oracle Options for You Description

Minimize changes Continue running your current releases for as long as 
support windows allow. If you don’t upgrade your JD 
Edwards applications, you may incur expensive Extended 
Support fees; or, if your release moves to Sustaining 
Support, you run the risk of new issues negatively impacting 
your JD Edwards system.

Stay current Embrace the Oracle Cloud and incur expensive Extended 
Support fees; or, if your release moves to Sustaining 
Support, you run the risk of new issues negatively impacting 
your JD Edwards system. Upgrade to the latest release of 
your JD Edwards product. This keeps you in the Premier 
Support window.

Embrace the Oracle Cloud Move forward to Oracle Cloud applications and services 
as soon as possible, adopting a coexistence strategy. 
Implement new Oracle Cloud modules and pillars as they 
become available.

Rimini Street Choice for You Description

Maximize the value of your current JD Edwards release via 
independent support

With Rimini Street, you can remain on your current software 
release without any required upgrades for the next decade 
and beyond. Save up to 90 percent on total support costs, 
avoid expensive upgrades, and receive more responsive, 
relevant support for your JD Edwards applications.

JD Edwards Customers Have Strategic Decisions to Make

Going forward, you need to decide: To upgrade or not to upgrade? To stay with JD 
Edwards, move toward Oracle Cloud applications and services, or explore other 
next-generation ERP platforms? To remain on expensive vendor support that delivers 
questionable value, or to keep strategic options open and accrue funds incrementally 
toward innovative IT initiatives with savings from independent support?

The remainder of this white paper is designed to give you information you need to help 
you make the best decisions for your business and derive the maximum possible value 
from the enormous investment you have already made in your JD Edwards system. Let’s 
look at possible strategic road maps for customers running specific JD Edwards releases.

Larry Ellison
Executive Chairman 
Oracle1

“Coexistence of cloud and on-
premises computing is going to 
be a decades-long process, if not 
forever.” 

1 Oracle on Twitter, February 3, 2016.

2 Michael Hickins, “Oracle Cloud Platform Strategy Sets Pace For IT Industry,” Forbes, 2015.

http://www.forbes.com/sites/oracle/2015/10/13/oracle-cloud-platform-strategy-sets-pace-for-it-industry/#2c779d676885
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Analysis by JD Edwards Release

Oracle to JD Edwards Customers: “Get to the 9’s”

Oracle’s message to JD Edwards customers is clear: “Get to the 9’s” — that is, if you 
are on a pre-9 release, upgrade to the most current EnterpriseOne 9.2 release so 
you can integrate Oracle Cloud applications and services. This applies to customers 
using both EnterpriseOne and World platforms. For reasons explained in this white 
paper, Rimini Street believes that “getting to the 9’s” may be the wrong strategic 
business, IT and financial decision for many JD Edwards customers.

In essence, Oracle’s “Get to the 9’s” road map for your organization is as follows: 
“Take our JD Edwards upgrades every two years and our updates every nine months 
for the next six years — get on board the upgrade train!”

Let’s deconstruct this road map. The “Get to the 9’s” road map provides the following 
benefits to Oracle, half of whose revenues come from maintenance fees3:

 ― Keeps you on board the upgrade train, paying for diminishing feature 
enhancements every two years 

 ― Provides the opportunity to sell you Oracle Cloud applications and services

 ― Offers the opportunity to move you to an Oracle technology platform (Red Stack)

 ― Gets you on a later release so Oracle can reduce support for older versions

 ― Keeps a massive maintenance revenue stream flowing into Oracle

At the same time, this is what the “Get to the 9’s” road map could mean for you:

 ― Expensive annual support fees

 ― Modest feature enhancements on a mature product

 ― Forced upgrades

 ― Business interruption from disruptive updates

 ― Discontinued products

 ― End-of-life product announcements

 ― No support for your customizations 

3 Oracle, Form 10-K, June 22, 2016.

http://d1lge852tjjqow.cloudfront.net/CIK-0001341439/56ed85f2-f9b8-45af-94da-336691f9d479.pdf
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Upgrading May Not Deliver Business Value to Justify the Cost4

JD Edwards World

Version GA Date Premier Support Ends Extended Support 
Ends

Sustaining Support 
Ends

A7.3 June 1996 Dec 2013 Not offered Indefinite

A8.1 Oct 1997 Dec 2013 Not offered Indefinite

A9.1 Apr 2007 Apr 2012 Apr 2015 Indefinite

A9.2 Apr 2009 Apr 2014 Apr 2017 Indefinite

A9.2.1 May 2010 May 2015 May 2018 Indefinite

A9.3 Mar 2012 Mar 2017 Mar 2020 Indefinite

A9.4 Apr 2015 Apr 2022 Apr 2025 Indefinite

JD Edwards EnterpriseOne

Version GA Date Premier Support Ends Extended Support 
Ends

Sustaining Support 
Ends

Xe Sep 2000 Dec 2013 Not offered Indefinite

E1 8.0 June 2002 Dec 2013 Not offered Indefinite

E1 8.9 Sep 2003 Sep 2008 Not offered Indefinite

E1 8.10 June 2004 June 2009 Not offered Indefinite

E1 8.11 Dec 2004 Dec 2009 Dec 2012 Indefinite

E1 8.11 CRM Mobile 
Sales

Dec 2004 Dec 2009 Dec 2010 Indefinite

E1 8.12 Apr 2006 Apr 2011 Apr 2014 Indefinite

E1 8.12 CRM Mobile 
Sales

Apr 2006 Apr 2011 Dec 2010 Indefinite

E1 9.0 Sep 2008 Nov 2015 Nov 2018 Indefinite

E1 9.0.2 Nov 2010 Nov 2015 Nov 2018 Indefinite

E1 9.0.2 Technology 
Foundation (IBM)

Nov 2010 Nov 2015 Sep 2016 Indefinite

E1 9.1 Mar 2012 Mar 2017 Mar 2020 Indefinite

E1 9.1 Technology 
Foundation (IBM)

Mar 2012 Sep 2016 Not offered Indefinite

E1 9.2 Oct 2015 Oct 2025 Oct 2028 Indefinite

Customers on Earlier Releases — Xe to E1 8.12, World A7.3 to World A9.1 

Oracle has reconfigured its support timelines so that earlier versions of JD Edwards 
EnterpriseOne and World software are now in Sustaining Support. Customers 
running these versions are now — or should be now — considering their options 
as Sustaining Support does not include any new fixes and updates including tax, 
legal and regulatory compliance updates. If users of these versions of software were 
to call upon Oracle Support with a request, the most likely response would be to 
upgrade to a newer version of JD Edwards software.

4 All release and support dates in this white paper are based on Oracle Corporation, “Oracle Informa-
tion-Driven Support: Oracle Lifetime Support Policy, Oracle Applications,” March 2017.
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“Getting to the 9’s” from early releases is likely to be complex and costly; there is no 
direct upgrade path to Oracle Cloud applications and services, and many customers 
struggle to find sufficient business value to justify the upgrade to 9.

Most organizations running these early releases have heavily modified their JD 
Edwards system with application customizations, standalone custom programs, and 
entire bolt-on systems that address their unique business requirements. If you are 
considering upgrading “to the 9’s” you will want to carefully evaluate the totality of 
your customizations and weigh the cost of redoing them all under a new architecture.

Customers on Mature Releases — E1 9.0, E1 9.0.2, World A9.1, World A9.2

JD Edwards E1 9.0 and 9.0.2 are already in Extended Support. A9.1 is where many of 
the early adopters of release A9.x are; this release is in Sustaining Support as of 
April 2015. If you are a JD Edwards customer on one of these mature releases, your 
options are:

 ― Pay for Extended Support.

 ― Upgrade — but upgrading may not deliver the business value to justify the cost. (And 
note that a migration to Oracle Cloud will be even more complex and likely won’t be 
ready in time for you to be in production prior to the end of Extended Support).

 ― Move to independent support where you will have more time (and more money) to 
weigh all of your options carefully.

Additionally, customers on World A9.1 may wish to consider a migration project now 
to EnterpriseOne as opposed to upgrading later to A9.2 or A9.2.1. Oracle’s focus in 
terms of cloud applications and services and JD Edwards has clearly been to steer 
customers to the multiplatform, web-enabled EnterpriseOne product. The trend we 
are seeing is a movement from World to EnterpriseOne; however, the choice is yours 
to make — if and when you are ready to make that decision.

Customers on Current Releases — E1 9.1, World A9.3, World A9.4

E1 9.X releases are solid, functionally complete and widely used.

 ― A9.2 is where the later adopters of A9.x are. A9.2 still has a little more than two 
years before going into Sustaining Support in April 2017.

 ― A9.3 or A9.4 are the latest releases customers are upgrading to today.

These JD Edwards releases are stable and well adopted. Going forward, analysts 
believe the likelihood of your receiving material enhancements from Oracle on top 
of these latest JD Edwards releases is very low.
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The Software Vendor Support Model Is 
Expensive and Outdated

Closing of Support Window Is #1 Motivator for Upgrading —  
Not ROI or New Functionality

Organizations upgrade their JD Edwards software for various reasons including 
perceived ROI, new business functionality, a desire to move to SOA or some other 
new technology, and a desire to stay on the Oracle-approved path to Oracle Cloud 
applications and services. But these are all secondary reasons. What’s the main 
reason? According to analysts and customer surveys, the number-one reason for 
considering an upgrade is facing the end of support windows5.

To appreciate the absurdity of this situation, imagine you have bought a new car that 
is now three years old. The automobile dealer’s warranty runs out — “the support 
window closes” — after three years, and the dealer informs you that you are now 
required to upgrade to a new car. In the real world, of course, you have the freedom 
to take your car to your local independent mechanic and receive more value for 
your money as well as more personalized service; independent enterprise software 
support can provide a similar value to JD Edwards licensees approaching their 
Maintenance End Date (MED).

Fairness and Relevance of Vendor Support Model Questioned

The big software vendors have enjoyed a virtual monopoly on support services 
for their products, and with today’s 90 percent profit margins for the vendor on its 
support operations, for every 10 support dollars you pay the vendor, the vendor 
spends only one dollar on actual support. Customers are coming to the conclusion 
that the vendor support model is at best dated — and at worst obsolete and grossly 
unfair to the enterprise software licensee.

And industry analysts agree: You may be spending too much on enterprise software 
annual support and receiving limited value. Ongoing maintenance and operational 
costs typically consume 89 percent of IT budgets, which constrains IT effectiveness 
and limits innovation6.

Brian Murphy 
CIO
Dean Foods

“As all CIOs are looking to 
maintain value, add value, we 
have to be innovative; we have 
to look at opportunities to do 
support for our JD Edwards and 
other environments in a cost 
effective way, while still gaining 
services. That is how Rimini Street 
came into our line of sight.”

5 Dennis Howlett, “73% Oracle customers upgrade to stay supported, no reported ROI,” ZDNet, March 9, 2012.

6 Gartner, “Gartner IT Key Metrics Data, 2016 IT Enterprise Summary Report,” December 2016.

http://www.zdnet.com/blog/howlett/73-oracle-customers-upgrade-to-stay- supported-no-reported-roi/3955
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Software Vendor Support Doesn’t Address Majority of Issues

Yet despite the high cost and outrageous vendor profit margins, the software 
vendor support model doesn’t address the most important issues impacting your 
mature JD Edwards software. For example, standard vendor support programs 
do not support customized code; however, 65 percent of all issues submitted to 
Rimini Street relate to code modified by the customer. In addition to the risk of not 
receiving support for the bulk of their issues, JD Edwards licensees are confronted 
with forced upgrades with limited value just to retain support or to avoid increased 
maintenance fees.

Is Oracle Support Putting Your Business at Risk?

After decades of maturation, the industry is now reassessing the value and fairness 
of an irrelevant vendor support model that may be putting your business at risk. 
Consider the real, major financial and business risks you run when you remain with 
today’s outdated vendor support programs:

Risk: Vendor Lock-In Limits Flexibility 
Every upgrade you deploy may further lock you into Oracle’s application and 
technology stack offering. Every upgrade adds technology stack components to your 
infrastructure and can commit you further to the vendor’s future systems through 
the adoption of proprietary technology. This may severely limit your flexibility down 
the road in choosing the next-generation system that best fits your needs. In effect, 
whether you know it or not, you are picking a winner before the race even starts.

Risk: New Platform Development Is Uncertain 
Oracle’s suggested upgrade/coexistence path forces expensive upgrades and 
maintenance fees for your existing JD Edwards platform in addition to additional 
license and maintenance fees required for Oracle Cloud applications and services. 
But remember, there is a significant risk in early adoption or commitment to 
unproven new platforms: Not all ERP vendor development, especially on new 
platforms, is an instant success. For example, long-term JD Edwards customers will 
recall the numerous quality and stability issues they faced with the initial release of 
the JD Edwards OneWorld client/server platform in 1996; many of these issues were 
not effectively and finally addressed until the release of OneWorld Xe in 2000.

Organizations that commit to unproven new platforms by early adoption are 
incurring significant risk.

Risk: Forced Expensive Upgrades Limit Innovation 
Oracle’s suggested path of upgrades and coexistence with Oracle Cloud applications 
and services forces expensive upgrades and maintenance fees until you eventually 
deploy your next-generation system.

ROI comes from real business value, not perceived benefit. As the system owner, 
you can take control back from the vendor by exploring your support choices and 
aligning your business to answer the question: What is our future roadmap for our JD 
Edwards implementation?
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Next Steps: You Have a Choice of Annual 
Support Providers

Your JD Edwards Release Strategy Options with Oracle

Let’s return to Oracle’s plan to migrate you to Oracle Cloud applications and services. 
In the following table, we list your options if you remain with Oracle Support:

Oracle Options for You Description

Minimize changes  ― Pay full support pricing but get less support over time 
just to run your current stable releases for an extended 
time frame.

 ― Not upgrading to the latest JD Edwards release may 
introduce extra cost for you in paying for Extended 
Support.

 ― If your release moves to Sustaining Support, you may be 
at risk if you encounter new issues, as the vendor does 
not address new issues at this level of support.

Stay current  ― If you do follow Oracle’s plan for you and upgrade, 
this keeps you in the Premier Support window; but you 
are on a constant upgrade treadmill, and the provable 
business value of JD Edwards upgrades may get smaller 
and smaller for many licensees.

 ― Whether you upgrade or not, remaining on vendor 
support is an extremely high-cost option for you, while 
giving 90 percent profit margins to Oracle. Why keep 
paying expensive maintenance fees on an aging platform 
and funding a future platform you may never use or 
want?

Embrace the Oracle Cloud  ― Coexistence with Oracle Cloud — adding Oracle Cloud 
applications and services to your mix as they become 
available — may involve high cost and risk. New 
architecture and platform = unknown and unproven.

 ― If you decide to coexist, you are deciding you want to 
pay to migrate to Oracle Cloud applications and services 
before you have had a chance to assess the completed 
suite. And you still need to worry about the support 
timelines for any JD Edwards applications you run.



Rimini Street  |  Getting the Most from Your JD Edwards Applications 17

A Better Option: JD Edwards Licensees Realize Value with Rimini Street

Hundreds of world-class organizations are saying “No” to Oracle’s plans to migrate 
them to Oracle Cloud applications and services and are exercising their right to 
select the annual support provider that best fits their needs and budget.

Independent support from Rimini Street replaces your annual support program from 
the software vendor. Rimini Street provides all your needed bug fixes so you can 
continue to cost-effectively run your JD Edwards applications for the next decade 
or longer with no required upgrades. JD Edwards customers choose independent 
support from Rimini Street for:

 ― Substantial cost savings — Save up to 90 percent on total support costs including 
reduced annual maintenance fees.

 ― Premium, relevant, cutting-edge service model — Get guaranteed ultra-
responsive support and premium features — such as support for customizations, 
interoperability and performance tuning — all at no additional cost.

 ― Greater strategic flexibility — Rimini Street can help you avoid costly upgrades; 
extend the life of your current, stable JD Edwards release; and reduce risk as you 
position yourself for the next proven technology platform.

Evolve and Grow with Your JD Edwards Applications Platform

Many organizations utilize independent support as a key aspect of their application 
strategy, using the savings from independent support to address real business 
problems around their JD Edwards systems while evaluating new application 
platforms at their own measured, deliberate pace — not according to the vendor’s 
release timeline and agenda.

If you, on the other hand, choose to move down the path of total commitment to 
the vendor now, you may be putting your future business options at risk. If you 
simply accept the vendor’s road map for your IT future, you may incur substantial 
additional costs and lose most of your strategic flexibility, because you may find 
yourself inextricably enmeshed in the vendor’s technology stack, applications and 
support programs for the foreseeable future.

Rimini Street client Dean Foods needed to allocate IT budget and resources in a 
way that stimulated innovation and moved the needle for the company. CIO Brian 
Murphy faced the issue head-on when confronted with the high ongoing cost and 
limited scope and responsiveness of the vendor’s JD Edwards support program.

When Dean Foods was re-evaluating support for its JD Edwards system, it was looking 
for more than the cheapest software repair shop on the block; it was looking for 
a business partner. Murphy explained: “Rimini Street has clearly helped us fix our 
bottom line from the cost perspective of maintaining our JD Edwards platform.  

Brian Murphy 
CIO
Dean Foods

“What the savings from Rimini 
Street has done for us is allow us 
to take that money and reinvest in 
some of our BI and data platforms. 
They’ve clearly helped us in fixing 
our bottom line from a cost 
perspective.”
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What we’re interested in now is driving the top line. How do we affect our business in 
a positive way given the JD Edwards platform that we’re currently on? So the key for us 
is sitting down with Rimini Street and starting to look at strategy and innovation road 
mapping, and talking about how we can leverage their insights from experience there.”

By switching to independent support, Dean Foods gained control of its budget to 
invest in innovation. Dean Foods invested its savings from switching to independent 
support into critical business growth initiatives including the company’s BI and 
master data platforms.

Extend the Lifespan of Your JD Edwards Applications with Managed Services

Organizations may face additional challenges to administer, maintain and support 
their EnterpriseOne and World instances due to resource constraints including 
workforce attrition, lack of application knowledge or experience, or competing 
resource allocation for other strategically important projects.

Rimini Street Managed Services Benefit JD Edwards Clients Who Are Looking For:

 ― Proactive and reactive system administration, monitoring and operational 
support services

 ― Additional JD Edwards EnterpriseOne and World assistance and staff augmentation 
as internal resources may be scarce due to retirement, attrition or lack of skill sets

 ― High quality service – JD Edwards Managed Services are delivered by the same 
expert JD Edwards team that provides Rimini Street’s award-winning service 
program, with the same ultra-responsive service and SLAs

Managed Services complement the existing JD Edwards Support and Maintenance 
Agreement from Rimini Street and are scoped and priced based on a client’s unique 
profile and needs.

A biotechnology client of Rimini Street relies on its JD Edwards system to be the 
backbone of its manufacturing and distribution business processes and has found 
it more difficult to find experts to maintain and fine-tune the company’s ERP 
over time, leaving the company’s small but efficient IT staff with few choices: Go 
through an expensive, forced upgrade to EnterpriseOne 9.1 to remain on vendor 
support; soldier on alone with the existing system and try to hire experts in both 
AS/400 and JD Edwards.

Working with Rimini Street Managed Services resources has given the company 
access to support engineers with very deep JD Edwards experience on AS/400 and 
has allowed the company to design and implement redundant AS/400 and MIMIX 
backup systems with best-practices guidance and technical tuning.

 IT Director
 Biotechnology Company

“Rimini Street enables me to do 
a lot of things that I wouldn’t 
be able to do myself or I would 
have to go out and hire staff to 
do. Having them available with 
a deep bench of knowledge is 
invaluable in helping me succeed 
in this role and keep moving us 
forward successfully.”
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Recommendations for JD Edwards Licensees:

 ― Move to independent support — Wait until Oracle Cloud applications and 
services are better defined and generally available, defer upgrades for now, save 
on maintenance fees and upgrade costs, and run your JD Edwards apps with 
independent support from Rimini Street.

 ― Maximize the value of current releases — Extend the longevity of your established 
JD Edwards application and don’t do an upgrade that has zero business value.

 ― Avoid forced upgrades due to vendor support timelines — but know that you can 
upgrade to JD Edwards 9.x under Rimini Street Support if you wish.

 ― Use your savings from independent support to address real business concerns 
around your JD Edwards system such as ongoing innovation and ever-changing 
business requirements.

 ― Do a thorough ROI study of Oracle Cloud applications and services; compare 
Oracle to other available solutions; and select the best next-generation system for 
your business once it has been fully built, deployed and tested.
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