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		End-to-End IT Outsourcing Solutions 
		Offload all complex operational and support responsibilities to one experienced, trusted provider. 

			

		
								
						Software Support
						Comprehensive software support services for enterprise applications

					
										
						Managed Services
						Flexible, managed IT service model focused on proactive support

					
							

															Rimini ONE™
	Rimini Support™
	Rimini Manage™
	Rimini Consult™
	Rimini Protect™
	Rimini Connect™
	Rimini Watch™
	Rimini Custom™
	License
	Global Tax, Legal, and Regulatory Updates


											

										

									
	
										Software we support
										
											
																									Oracle
	Oracle E-Business Suite
	Oracle Database
	PeopleSoft
	Hyperion
	JD Edwards
	Fusion Middleware
	View all Oracle



	SAP
	SAP ECC and Business Suite
	SAP S/4HANA
	SAP HANA Database
	SAP BusinessObjects
	SAP ASE (Sybase) Database
	SAP Cloud Products



	Salesforce
	IBM
	Db2 Database



	Microsoft
	SQL Server Database



	Open Source Databases
	PostgreSQL
	MySQL
	MariaDB
	MongoDB



	And More!
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		Manufacturing
		Building IT resource allocation options through independent, third-party support

			

													Business and Professional Services
	Communications
	Construction
	Education
	Financial Services
	Energy and Resources
	Government
	Healthcare
	Hospitality
	Manufacturing
	Media and Entertainment
	Non-Profit
	Retail
	Transportation and Logistics
	Technology
	Wholesale and Distribution
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		Street Wise
		Where wisdom from decades of experience coupled with a passion for business and technology provide true IT thought leadership

			


				
				
					[image: End-to-end enterprise software support, products, and services]
				
			

				
		View All Insights
		Library of trends, advice, and technical content to keep you on a Smart Path

			

													BY TOPIC
	Security
	Skills Gap
	Interoperability
	Innovation
	ERP Support
	Cost Savings
	IT Modernization
	Hybrid IT
	Cloud Transformation
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		About Rimini Street
		Rimini Street is a global leader in third-party support for mission-critical systems. Through the strength of our workforce, and the unique combination of depth of knowledge and capabilities, we deliver solutions backed by innovation and technology that provide our clients leverage for increased profitability and growth.

					Learn More

			

													Contact Us
	Leadership Team
	Investor Relations
	Foundation
	Ethics and Compliance
	Clients
	Newsroom
	Events
	Awards
	Careers
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											End-to-end enterprise software support, products, and services										

										SAP | Oracle | Salesforce® | Open-Source Databases | and more!

																						
								Learn more
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											Introducing: Rimini Custom™										

										Expansion of Rimini Street's award-winning services to extend the life of a broader portfolio of enterprise software — from one trusted partner

																						
								Customize Your Solution! 
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											ATTEND A STREET SMART™ EVENT NEAR YOU!										

										Join the fast-growing community of IT and Finance leaders, and connect with peers on strategies to accelerate both growth and profitability  

																						[image: featured_logo]
																								
								New events just announced
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										Rimini Street Announces Fiscal Fourth Quarter and Annual 2023 Financial and Operating Results
									

																		
										Put Your Oracle Licenses to Work for 15 Additional Years.  Act Now!
									

													

						
			What's New
		

	


		

		
		
		
			
									Let’s turn IT into a
profit center

																	IT doesn’t have to be a cost center. We’ve helped 1,000s of organizations around the world tackle operational challenges, expertise gaps, and resource constraints to drive profitability.  

See how our family of unified solutions to run, manage, support, customize, configure, connect, protect, monitor, and optimize your enterprise application, database, and technology software platforms help you reallocate resources to innovation, competitive advantage, and accelerated growth.
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													Proven Impact

											

		
		
									
							

4.9
/5.0


							overall average client satisfaction rating

						

												
							

200



							Fortune 500 and Global 100 clients signed

						

												
							
$
8
B


							in estimated total client savings since 2005

						

												
							Up to 

90
%


							savings on total support costs

						

								

	

	
			
					
									Why Rimini Street

													We see enterprise IT differently

													We were founded on the radical idea that you — not software vendors or resource constraints — should be in charge of your IT. Our model focuses on helping you clear operational hurdles so you can focus on delivering business value. Learn how our enterprise software solutions can solve your support, maintenance, and managed service challenges. 
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								Superior Service Experience 

								
									Best-in-class expertise across Oracle, SAP, Salesforce®, open-source databases, and security								

							

															Solutions portfolio
													

												
															
									[image: Proven Sustained Value]
								

														
								Proven Sustained Value

								
									Extended software value with TCO reduced by 90% and client savings totaling Over $8B								

							

															Why we’re different 
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								ONE Trusted Partner

								
									Single-provider solution that unifies software support and services for your most pressing IT needs								

							

															Rimini ONE™ details
													

								

	

	
		
					
									What We Offer

													Integrated services across your entire IT environment
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																							Services for Oracle
																							
											Increase ROI by innovating on top of your existing Oracle software										

																					See all
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																							Services for SAP
																							
											Ignore S/4HANA pressure and maximize your SAP investment										

																					See all
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																							Services for Salesforce®
																							
											Professional and managed services to optimize your Salesforce capabilities										

																					See all
																			

								
										

	

				
								
											
							
																	CLIENT RESULTS 

																									We tackle big challenges for big clients 

																									See how our family of services and deep expertise help organizations around the world address their toughest IT priorities. 

															

							
																	View All Clients
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																“															

																																										With Rimini Street, the scope of support covers our customizations and add-ons. We have experienced faster time to solution and no hesitation resolving issues with our customized environment.”

																													– Jae-Hoon Jung Information Strategy Team Leader
																											

													
																													Learn more
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																“															

																																										We need nothing less than extraordinary support, and with the extraordinary support we get from Rimini Street, we can continue providing extraordinary support for our customers.”

																													– Raj Velpuru Vice President, Application
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																“															

																																										Rimini Street has always been very understanding and takes the time to check the facts, solve problems, and help us reach our goals. Therefore, we are grateful to have Rimini Street's support.”

																													– Shinya Hidaka Group Manager of the Information Systems Group, Business Administration Division
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																What our clients are saying

														

							

		
		
			
																	“Rimini Street provides better support for legacy Oracle products than Oracle does at a fraction of the cost.

“Rimini Street has provided exactly what we signed up for with regards to Oracle EBS 11i overlay support.

“Oracle could not provide the support we needed for Oracle EBS or HFM 11.1.”

-Steve Brooks, Sr. Director — Business Systems

Parametric Technology Corporation

Incentivized Review

Read full review
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														Analyst Research
													

																								GARTNER® REPORT: Quick Answer: How Do You Incorporate Generative AI Into Your Current ERP Strategy?
																																																	
														Read Analyst Research
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																								A Better Alternative to RISE with SAP
																																																	
														Watch Webinar

													

																							

										
															

											
																
										Street Wise

										Bringing you the latest news and insights in IT. 

										Learn More
									

															

									

			

					
		
		
					
									Our Process

													Getting started is easy 

													Once your services are in place, your dedicated Client Success Manager will serve as a single point of contact for questions about your account and services, and you’ll have access to Street Central, our easy-to-use client portal, for self-service management.   
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								1. Review

								
									your existing infrastructure and goals								
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								2. Develop

								
									a Rimini Smart Path™ aligned to your roadmap								

							

						

												
															
									[image: 3. Prepare]
								

														
								3. Prepare

								
									systems for switchover								
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								4. Execute

								
									a seamless switchover with your dedicated onboarding team								

							

						

								

	

	
		
		
			
													Let's Start a Conversation

																					Let’s discuss your goals and how end-to-end solutions from Rimini Street can help you get there.
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							Follow Rimini Street
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									Quick Links
										About Us
	Careers
	Leadership Team
	Rimini ONE™

								

																
									Solutions by need
										Address Tech Talent Shortages 
	Avoid Expensive Upgrades/Migrations
	Extend Life of ERP Investments
	Migration to the Cloud
	Reduce Support Costs

								

																
									Solutions by role
										Executive
	Finance
	IT
	Procurement
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												Savings Calculator
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