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		End-to-End IT Outsourcing Solutions 
		Offload all complex operational and support responsibilities to one experienced, trusted provider. 

			

		
								
						Software Support
						Comprehensive software support services for enterprise applications

					
										
						Managed Services
						Flexible, managed IT service model focused on proactive support

					
							

															Rimini ONE™
	Rimini Support™
	Rimini Manage™
	Rimini Consult™
	Rimini Protect™
	Rimini Connect™
	Rimini Watch™
	Rimini Custom™
	License
	Global Tax, Legal, and Regulatory Updates


											

										

									
	
										Software we support
										
											
																									Oracle
	Oracle E-Business Suite
	Oracle Database
	PeopleSoft
	Hyperion
	JD Edwards
	Fusion Middleware
	View all Oracle



	SAP
	SAP ECC and Business Suite
	SAP S/4HANA
	SAP HANA Database
	SAP BusinessObjects
	SAP ASE (Sybase) Database
	SAP Cloud Products



	Salesforce
	IBM
	Db2 Database



	Microsoft
	SQL Server Database



	Open Source Databases
	PostgreSQL
	MySQL
	MariaDB
	MongoDB



	And More!
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		Manufacturing
		Building IT resource allocation options through independent, third-party support

			

													Business and Professional Services
	Communications
	Construction
	Education
	Financial Services
	Energy and Resources
	Government
	Healthcare
	Hospitality
	Manufacturing
	Media and Entertainment
	Non-Profit
	Retail
	Transportation and Logistics
	Technology
	Wholesale and Distribution
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		Street Wise
		Where wisdom from decades of experience coupled with a passion for business and technology provide true IT thought leadership
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		View All Insights
		Library of trends, advice, and technical content to keep you on a Smart Path
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	Security
	Skills Gap
	Interoperability
	Innovation
	ERP Support
	Cost Savings
	IT Modernization
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	Cloud Transformation
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		About Rimini Street
		Rimini Street is a global leader in third-party support for mission-critical systems. Through the strength of our workforce, and the unique combination of depth of knowledge and capabilities, we deliver solutions backed by innovation and technology that provide our clients leverage for increased profitability and growth.
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	Ethics and Compliance
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					SERVICES AND SUPPORT FOR ORACLE FUSION MIDDLEWARE (FMW)				

								Help extend Oracle Fusion Middleware value and dramatically reduce costs

										
								Compare to Oracle FMW Support
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									Break free from vendor lock-in with engineer-led software support

																	When your Oracle Fusion Middleware (FMW) is stable, hard-working, and reliable, it’s a challenge to pay for costly, unwanted vendor upgrades in order to maintain full support. Fortunately, you can break free from vendor lock-in and follow your own IT roadmap with Rimini Support™ for Oracle Fusion Middleware.

We can secure and fully support your FMW release for 15+ more years from the time you switch to us, at a savings of up to 90% of your total support costs. With Rimini Support, you can extend the life of your IT investments, channel those significant savings into innovation, and accelerate growth.

We can support your FMW on its own or in combination with:

	Oracle applications
	Oracle Database
	SAP applications


Our global, 24/7/365 support is led by senior-level Primary Support Engineers who average 20+ years of  experience. And while we guarantee a response time of 10 minutes for critical P1 issues, our actual average response time is under 90 seconds for P1 and P2 issues.

Our responsive, comprehensive support services can help you:

	achieve your strategic, operational, and financial goals
	extend the life of your ERP investments
	proactively secure your enterprise software ecosystem
	facilitate interoperability and improve operational efficiency
	reduce business disruption and downtime
	identify root causes to prevent incident recurrences
	quickly access an always-on global network of expert software engineers


											

			
									

								
															
											
												Up to

												90%

											

											savings on total support costs

										

																				
											
												

												Over $8B

											

											in estimated total client savings since 2005

										

																				
											
												Less than

												2 minutes

											

											average response time for P1 and P2 issues

										

																				
											
												

												4.9/5.0

											

											overall average client satisfaction rating

										

														

			

		

	

	
			
					
													Benefits of partnering with Rimini Street
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								Chart Your Roadmap

								
									Free yourself from vendor mandates and restrictions 								
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								Reduce Oracle Fusion Middleware TCO 

								
									Switch to us for 15+ more years of support 								
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								Innovate Around Existing Systems

								
									Leverage our skills in interoperability, security, and possibility thinking								
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								Enable Business Stakeholders 

								
									Deliver new functionality to drive growth								

							

													

								

	

	
		
					
													Oracle Fusion Middleware we support 

													Product categories we support include: 

							

		
		
									
																						Application Servers 

													

												
																						Business Intelligence 

													

												
																						Business Process Management 

													

												
																						Data Integration 

													

												
																						Development Tools 

													

												
																						Enterprise Management 
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																“															

																																										If you are spending your resources on day-to-day operations, you aren’t spending it on transformation for competitive advantage and growth.”

																													– Alain Habel Manager, Corporate Application Management Services
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																“															

																																										We didn’t have a dedicated team at Federation University. We had one, maybe two people at any one time working on the project. Rimini Street saved us the equivalent of three or four full-time employees.”

																													– Andrew Matheson Manager, Service Operations
																											

													
																													Learn more
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																“															

																																										Finding a new way to manage platform maintenance and support has created real opportunities for our staff and organization. It has meant that resources are available to contribute to new projects that can be embedded into business as usual and then return value over the next year and every year.”

																													– Jennifer Rebeiro CIO
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							Related services

						
				Rimini ONE™ 			

			Rimini Street end-to-end solutions for Oracle Fusion Middleware are integrated application and database support, software security, managed services, and professional services from a single proven and ultra-responsive partner.

					
								Learn more
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																			Additional Resources
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																								Rimini Street: What We Do
																																					
														We don't make ERP or database software like Oracle and SAP. We support and manage that software. Over the past 15 years, we have helped over 3,000 clients save billions of dollars. It's because we are built for support. Built to help clients avoid costly fees and ERP upgrades, so they can innovate and fuel growth. Other companies do software. We do support.													

																																					
														Watch Video
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														Analyst Research
													

																								GARTNER® REPORT: Quick Answer: How Do You Incorporate Generative AI Into Your Current ERP Strategy?
																																																	
														Read Analyst Research

													

																							

										
															

											
																
										Street Wise

										Where wisdom from decades of experience coupled with a passion for business and technology provide true IT thought leadership
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													Let's Start a Conversation 

																					How can Rimini Support for Oracle Fusion Middleware help you meet your goals?

							

								

		
					
			
								All fields marked * are required.
			

			
							

					

					

						

	

	
		


		
						
									
						
							
								
									[image: Rimini Street, Inc.]
									
							

							Follow Rimini Street
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										Address Tech Talent Shortages 
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