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already meets their 

business needs

state their current97%

55%

45%and

Use third-party 
support to help 
control your EBS 
license’s twists and pulls.

Receive expert support 
and save up to90%

on overall 
maintenance costs. See full survey report

of those considering upgrading are 
doing so for maintenance reasons 

And
nearly 

Oracle EBS licensees are grinding 
their gears on future ERP decisions 

are frustrated
with ongoing
vendor support

are frustrated with the 
quality of vendor support 

costs
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