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! Operational summary for Rimini Street AMS for SAP client, Mar. 2020 — Aug. 2020.
2 Number of hours delivered for manufacturing client. Operational summary for Rimini Street AMS for SAP client, November 2020.

3 As compared with performance of previous AMS provider. Operational summary for Rimini Street AMS for Oracle EBS client, February 15, 2021.

4 Operational summary for Rimini Street AMS for SAP client. Month over month trending in reduction from October 2019-September 2020.
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