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Rimini Street Updates
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• Top Current Concerns and Goals : What are your most important goals over the next 6-12 months?

• Leadership/Vision - Changes, Values, Focus

• Projects/Initiatives  -as an Organization, as a Department (HR)

• Efforts & Successes

• What issues or challenges are you facing that we should be aware of? (What is keeping you up at night?)

• Are there individuals or groups within the organization that we should be engaging?

• How can we best/further support your total well-being program?



Program Progress 

• Questions

• Issues

• Feedback



LifeWorks Program Utilization
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USA  Jan-Jun 2021 Utilization
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9 Cases / 11 Case Services

1 Service Inquiries

1 Critical Incident Response
Count of US lives = 580

TeleCounseling, 3

Immediate 
Support 

Consultation, 
2

In Person 
Counseling, 2

Video 
Counseling, 1

Legal 
Consultation, 

3

PARTICIPANT ACTIONS 
TAKEN



EAP US Utilization – Demographics

67%

33%

GENDER

Female Male

89%

11%

HOW HEARD ABOUT 
LIFEWORKS

HR Orientation



2021 Global EAP Utilization
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Canada –

Jan – Jun – 1 EAP Case

UK-

Jan – Jun – 1 EAP Case, 2 Case Services

1 Service Inquiry

Australia –

Jan – Jun – 2 EAP Cases



EAP Utilization – Online Platform – Jan –Jun 2021
Current Total Colleagues on Platform: 988

166, 63%

60, 23%

22, 8%
7, 3%

8, 3%

Activities by Country

US IN GB AU Other



EAP Utilization – Online Platform –2021

26%

31%
13%

10%

20%

Top Categories

Life Health Money Family Work

TOP SUBCATEGORIES
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2021 LifeWorks Online Utilization –

Activities by Group



New LifeWorks Content
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New/Updated platform content
Confidential, not for distribution.
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• Overwork and Extreme Work

• Resilient Parenting: Embracing the ups and downs of 

parenthood

• Sibling Support: Working together to care for a parent (Video)

• Burnout Toolkit

• Restoring Healthy Habits When You’re Burned Out

• Resilience: Bouncing back from burnout

• What is the Difference Between Separation and Divorce?

• Self-Care for Shift Workers

• Talking to Teens About Drugs and Alcohol

• How Empathy Helps Social Justice 

• Helping Children Adjust to Their New Stepfamily

• Mental Health Myths and Facts

• Recognizing a Mental Health Issue and Getting Support

Every month, LifeWorks will release a video series, composed of five 

episodes that all touch on a single theme, of two minutes each. Each 

month we will be adding new series and expanding the library.

• Mindset for Lifestyle Change (5 Episode Video Series)

• Juggling Responsibilities (5 Episode Video Series)

• Coping with Challenges (5 Episode Video Series)

• Stronger Relationships (5 Episode Video Series)

https://app.lifeworks.com/life/employee-assistance/articles/work/work-effectiveness/work-stress/overwork-and-extreme-work-1-understanding-overworking-and-extreme-work
https://app.lifeworks.com/life/employee-assistance/articles/family/parenting/balancing-work-and-family/resilient-parenting_embracing-the-ups-and-downs-of-parenthood
https://app.lifeworks.com/life/employee-assistance/articles/bulletin---timely-help/2021-bulletins/lifeworks-heartbeat-video-2021.07
https://itron.lifeworks.com/life/employee-assistance/articles/toolkits/burnout-toolkit
https://app.lifeworks.com/life/employee-assistance/articles/life/legal/divorce-separation---legal-issues/what-is-the-difference-between-separation-and-divorce
https://app.lifeworks.com/life/employee-assistance/articles/work/work-hours-flexibility/shift-work/self-care-for-shift-workers
https://app.lifeworks.com/life/employee-assistance/articles/health/children/childrens-safety/talking-to-teens-about-drugs-and-alcohol
https://app.lifeworks.com/life/employee-assistance/articles/family/parenting/stepparenting/helping-children-adjust-to-their-new-stepfamily
https://app.lifeworks.com/life/employee-assistance/articles/health/mental-health/other-mental-health-issues/mental-health-myths-and-facts
https://app.lifeworks.com/life/employee-assistance/articles/health/mental-health/other-mental-health-issues/recognizing-a-mental-health-issue-and-getting-support
https://itron.lifeworks.com/life/employee-assistance/articles/life/personal-issues/well-being/s4-mindset-for-lifestyle-changes-video-series
https://app.lifeworks.com/life/employee-assistance/articles/life/relationships/communication/stronger-relationships-video-series


2021 US Heartbeat Wellbeing Calendar

January 

Creating a new financial plan 

for the new normal

February

Connecting physical and 

mental health

March

Working flexibly: Work, life, 

and productivity when 

working remotely

April

Embracing diversity

May

Mastering guilt-free self-care

June

Understanding inclusivity

July

Caregiving from a distance

August

Building courage to change: 

Guidance for substance 

abuse

September

Adapting socially: Alternative 

celebrations and get-

togethers

October

Realizing sociocultural 

influences on mental illness

November 

Budget-proof holidays: Tips to 

celebrate and save

December

Boosting social connections 

to improve mental health



2021 US Biweekly 
Webinar Calendar

Recordings now posted on LifeWorks 
platform following session: Biweekly 
Webinar Recordings

https://app.lifeworks.com/life/employee-assistance/articles/toolkits/workplace-learning-solutions-webinars


2021

US Quarterly
Orientation Calendar

All webinars start at 1pm Eastern Time

Managers:
• Wednesday, Feb 10th 
• Wednesday, April 7th 
• Wednesday, July 7th 
• Wednesday, Oct 6th
Employees:
• Wednesday, Feb 17th 
• Wednesday, April 14th 
• Wednesday, July 14th 
• Wednesday, Oct 13th

https://morneaushepell.zoom.us/webinar/register/WN_nRcidlkkTauO4m3WK72M7w
https://morneaushepell.zoom.us/webinar/register/WN_H-xY40VPQcupww1mtdhKsw
https://morneaushepell.zoom.us/webinar/register/WN_XHOoIxWoSL-f1RdP8qxiQA
https://morneaushepell.zoom.us/webinar/register/WN_BY5_G2uoQn2aR5Sf5UKqcw
https://morneaushepell.zoom.us/webinar/register/WN_gtMwVX8vTDOsLZ46My9myA
https://morneaushepell.zoom.us/webinar/register/WN_8CErZzoKQ4-GAeVFvSv6pQ
https://morneaushepell.zoom.us/webinar/register/WN_XJHgm2B5T3y-zEwAqEsahg
https://morneaushepell.zoom.us/webinar/register/WN_kVwp9cJYSDWtKyZjfRuzxQ


NEW!
Global Public Orientations

30 minute overview sessions

Jul 15th UK/CA/AUS or GLOBAL
Aug 12th UK/CA/AUS or GLOBAL
Sep 16th UK/CA/AUS or GLOBAL
Oct 14th UK/CA/AUS or GLOBAL
Nov 18th UK/CA/AUS or GLOBAL
Dec 16th UK/CA/AUS or GLOBAL

https://teams.microsoft.com/registration/HLVldYde60i8gCUrILwa3g,26OrEsJt2UmUc9Spe3XZfg,i0IYm2KKMEWoyc14piRJsg,mmg3M7bS6k-qGLLLv0u6NA,Zv2RXOjzWEeIg9tTViSokw,iLoFLF2zuUCCNPZtVLRmmg?mode=read&tenantId=7565b51c-5e87-48eb-bc80-252b20bc1ade
https://teams.microsoft.com/registration/HLVldYde60i8gCUrILwa3g,26OrEsJt2UmUc9Spe3XZfg,i0IYm2KKMEWoyc14piRJsg,ybuiquIRm0OJAZbc2AzCig,rDGjiMmJbEihxfguz26dmA,qgvisIkstUi_cfPVMS7r3Q?mode=read&tenantId=7565b51c-5e87-48eb-bc80-252b20bc1ade
https://teams.microsoft.com/registration/HLVldYde60i8gCUrILwa3g,26OrEsJt2UmUc9Spe3XZfg,i0IYm2KKMEWoyc14piRJsg,bGCPyGmpbEWv1L8DychGlw,ppi3SVHPRUG6wahxD2sD3A,onBRaU_5kkGaJx6Twgw3dQ?mode=read&tenantId=7565b51c-5e87-48eb-bc80-252b20bc1ade
https://teams.microsoft.com/registration/HLVldYde60i8gCUrILwa3g,26OrEsJt2UmUc9Spe3XZfg,i0IYm2KKMEWoyc14piRJsg,j0R3CwmtEkOVP84i6lK2bQ,6_b9K_gbCEua9_0tn_ZpJw,Uo5vhWiJVUO9JRJM_oiu9w?mode=read&tenantId=7565b51c-5e87-48eb-bc80-252b20bc1ade
https://teams.microsoft.com/registration/HLVldYde60i8gCUrILwa3g,26OrEsJt2UmUc9Spe3XZfg,i0IYm2KKMEWoyc14piRJsg,1SY2SL3QNkG-Eu_V8er67w,cEJp5dBz-0eVNj5Qb6gh6Q,eNM0TVaJ3UaOPe4mUAREbw?mode=read&tenantId=7565b51c-5e87-48eb-bc80-252b20bc1ade
https://teams.microsoft.com/registration/HLVldYde60i8gCUrILwa3g,26OrEsJt2UmUc9Spe3XZfg,i0IYm2KKMEWoyc14piRJsg,ls79Ivsa9UqSBhroarccnQ,DbBw14dI6kSJMBMWNppogw,A1FyUEhRp0-OTL7Se_KIZg?mode=read&tenantId=7565b51c-5e87-48eb-bc80-252b20bc1ade
https://teams.microsoft.com/registration/HLVldYde60i8gCUrILwa3g,26OrEsJt2UmUc9Spe3XZfg,i0IYm2KKMEWoyc14piRJsg,nk1tvYdd0EO6C156bNkQTA,VCjeb5ta-ESSr72WsbwlmQ,7SAhXIlaq0KnMdzLiIs5xg?mode=read&tenantId=7565b51c-5e87-48eb-bc80-252b20bc1ade
https://teams.microsoft.com/registration/HLVldYde60i8gCUrILwa3g,26OrEsJt2UmUc9Spe3XZfg,i0IYm2KKMEWoyc14piRJsg,4Ghu8T8QpUiBNAXVQ_JXnw,mGNwmlg3K0WeOZpKqOztSA,aTU11-b17ESZYD8FEkx7Hw?mode=read&tenantId=7565b51c-5e87-48eb-bc80-252b20bc1ade
https://teams.microsoft.com/registration/HLVldYde60i8gCUrILwa3g,26OrEsJt2UmUc9Spe3XZfg,i0IYm2KKMEWoyc14piRJsg,5QeX1xn90kiLPdfj5A6VcQ,gYx1Yrmg2UaBfs6UKpS7cg,OBLiMZ7lDUO1GbA_hDAq6g?mode=read&tenantId=7565b51c-5e87-48eb-bc80-252b20bc1ade
https://teams.microsoft.com/registration/HLVldYde60i8gCUrILwa3g,26OrEsJt2UmUc9Spe3XZfg,i0IYm2KKMEWoyc14piRJsg,uINBq90tP0ye9JoZEl3pWw,cipwoJOjokCGfBwAjIrjYQ,1ihC_dUDXkS68FSuWZgDNQ?mode=read&tenantId=7565b51c-5e87-48eb-bc80-252b20bc1ade
https://teams.microsoft.com/registration/HLVldYde60i8gCUrILwa3g,26OrEsJt2UmUc9Spe3XZfg,i0IYm2KKMEWoyc14piRJsg,kVqA6xrJGUK1NGH_-0pUug,GNawK-efSkiEUHkwd1nqAA,9IXfoO2_tUSTPiem2HjIQw?mode=read&tenantId=7565b51c-5e87-48eb-bc80-252b20bc1ade
https://teams.microsoft.com/registration/HLVldYde60i8gCUrILwa3g,26OrEsJt2UmUc9Spe3XZfg,i0IYm2KKMEWoyc14piRJsg,cZ7LAZ_kdEOW4DmE7FKBRg,9RwPQRKnUUecu3Eor1zzag,44fgchkNgkeg30ymD-9ijA?mode=read&tenantId=7565b51c-5e87-48eb-bc80-252b20bc1ade


Free Webinar – June 23

Join us for a live free webinar on 

Structural Discrimination and 

How it Works on June 23 at 11am 

ET to explore the various ways in 

which we are all complicit, either 

intentionally or unintentionally, in 

reproducing the barriers, prejudices, 

and systemic norms that we have all 

inherited and been conditioned by 

within North America.

Recording available: 

https://vimeopro.com/user65099910/

structural-discrimination

Password: webinarsd

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgo.pardot.com%2Fe%2F216202%2Fster-WN-zilLis1yTc2r-I-8leWExQ%2F8xh8s2%2F751517067%3Fh%3Dp-bBZMNG1hkL1VxMIIoiw4ybTrvaY1OWcKzakopWdQc&data=04%7C01%7CJennie.Johnston%40lifeworks.com%7Ca5c2285595d74b885fbc08d93030c952%7C7565b51c5e8748ebbc80252b20bc1ade%7C1%7C0%7C637593808356689804%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=NoNU4LxRzoInsj2AS2aHzg7g%2F%2FBgOjbziaF37mo%2FBxw%3D&reserved=0
https://vimeopro.com/user65099910/structural-discrimination
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Looking ahead….

Recommendations

• Upcoming employee comms initiatives?

• Focus on holistic well-being

• Combine LifeWorks messaging with other initiatives and offerings

• Engage affinity groups/employee resource groups

• Focus on educating and engaging managers and site leaders

• Add LW to Rimini Screensaver

• Other needs?

Next Meeting – October 12Looking Ahead



Thank you.


