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Security
Services

e Zero-Day
Protection for:
* Applications
* Middleware
» Databases

* Expert IT
Security
Guidance
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UNIFIED SOFTWARE SERVICES

Unlimited model from a
catalog of services for
continuous improvement

Single provider for case Industry-leading SLAs for
resolution including root cause response time, resolution,
analysis and preventative fulfillment, and case update
maintenance communications

Managed Services (L2, L3)

Unlimited Unlimited Unlimited

Incidents Service Requests Admin Tasks S e Pevelepii
Support Services (L4)
=4 Applications Custom Code Tax, Legal, and Performance Product
and Databases Support Regulatory Updates Support Expertise
Compatibility Monitoring and  License Advisory  Cloud Advisory 24/7/365

and Integrations  Health Checks Services Services Follow-the-Sun

Professional
Services

* Transformation
Acceleration
Projects

* Cloud
Migrations

* New
Integrations

« Strategy and
Roadmap
Planning and
Assessments

Software Supported License Models Deployment Models
Oracle | SAP | Salesforce® | Microsoft SQL Server | IBM Db2 | Open-Source Databases Perpetual | SaaS | Open Source Local | Hybrid | Cloud
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