
SOLUTION BRIEF

A new operating model for enterprise software
Since 2005, Rimini Street has helped thousands of organizations drive greater value from 
their software portfolio through ultra-responsive third-party support and optimization 
services, unlocking billions of U.S. dollars to reinvest in meaningful innovation and 
accelerated growth. 

This proven methodology to achieve faster time-to-market is called the Rimini Smart Path™. 

Tested, trusted and repeated by Fortune Global 100, Fortune 500, midmarket, public 
sector and government organizations, the Rimini Smart Path is the fastest, surest way to 
real innovation within existing budgets. 

Easy as 1-2-3: 

How the Rimini Smart Path works 
Start with extraordinary support. Rimini Street replaces software vendor annual support 
with Rimini Support™ for Oracle, SAP, VMware and hundreds of other products to deliver 
comprehensive third-party support at substantial annual savings  — including support for 
customizations — and is guaranteed for up to 15+ years from day of signing, keeping you 
secure, compliant and in control. 

Optimize your enterprise software investments for enhanced value. Further drive down 
operating costs and improve business performance with Rimini Street’s suite of Rimini 
Optimize™ services and solutions. From professional and managed services delivered by 
expert engineers, proactive security with zero-day protection, patented and proprietary 
interoperability solutions, bespoke project planning and completion and more, Rimini 
Street bridges today’s needs with tomorrow’s vision with ease, and without the need to 
upgrade, migrate or replatform. 

Innovate with speed, agility and confidence. With systems stable and teams freed from 
day-to-day operations, innovate when it’s needed most — now — not months or years from 
today. Rimini Innovate™ is funded by the Support and Optimize steps, empowering you to 
take on strategic projects such as AI, analytics and automation without increasing overall 
IT spend. Experience new levels of guaranteed efficiency and operating speed when 
you add Rimini Agentic UX™ to your existing systems, delivering automation, reduced 
workflows and transformative capabilities across your entire organization at scale. 

SUPPORT OPTIMIZE INNOVATE

The Rimini Smart Path embodies our mission to help IT and business leaders achieve their 
strategic, operational and financial goals without delay, putting control and flexibility back in 

the hands of IT and finance leaders as they take their organization into the future.

BENEFITS

	› One-stop shop 
Integrated, patented 
offerings for consulting, 
management, security, 
interoperability, and 
monitoring

	› Future-proofing without 
disruption 
Extend system life and value, 
modernize on your terms

	› Vendor independence & 
control 
Decouple from vendor 
roadmaps, maintain control 
of innovation timeline

	› Comprehensive application 
management 
All enterprise applications, 
databases, infrastructure—
regardless of vendor

	› Expert-led services 
20+ years of experience, 
managed services, proactive 
improvement

	› We make it work 
Rimini Street resolves your 
complex issues, and moves 
your business forward—so 
you can focus on strategic 
outcomes

Innovate Faster, within Your Existing Budget
Support. Optimize. Innovate.

https://www.riministreet.com
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How leaders leverage the Rimini Smart Path for competitive advantage and growth
The Rimini Smart Path methodology continues to serve as a winning strategy for thousands of executives across every major industry 
around the world. The lasting impact of regaining control of the IT roadmap and budget means leaders can make smart decisions that 
put business needs first and technology second. 
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Support

The huge cost reductions we've 
achieved — with zero impact to 
our company-critical IT operations 
- have enabled us to invest in the 
technologies and expertise that 
will support future ground-breaking 
innovations.

– Heegon Kim,  
Head of Department,  
Cloud Technology Team, 
Hyundai Motor Group

Optimize

Rimini Street was so consistently 
responsive and proactive, we no 
longer worried about skills gaps. 
They have all the bench strength 
that we need. We have established 
enormous confidence in leveraging 
our partnership with Rimini Street to 
solve our problems.

– Theresa Szoke  
VP of Information Technology,  
Savant Systems, Inc.

Innovate

Without Rimini Street, a ton of our 
projects would still be stuck at the 
proposal stage. Instead, they’ve 
allowed us to start executing AI 
projects and other major tech 
initiatives that will be fundamental 
to competing and providing an 
excellent customer experience going 
forward.

– Kevin Khoo
CIO, Sunway
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