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Tomorrow’s Intelligent ERP.
Available Today.

ERP Software is Dead. Welcome Agentic Al ERP.

While existing ERP Software and releases can continue providing great
value and be supported by Rimini Street at a significant savings for
many years to come, Rimini Street believes ERP Software is peaking
in capability and there is little value to any further investments in ERP
Software upgrades, migrations or replatforming. Instead, Rimini Street
believes new ERP capabilities will be deployed faster, better and
cheaper in Agentic Al ERP while providing more agility and speed to
market. With Rimini Agentic UX™ Solutions, Rimini Street can deliver -
today - Agentic Al ERP quickly and easily over the top of existing ERP
Software and releases (download Rimin Street’s “The Rise of Agentic
Al ERP” White Paper).

Agentic Al ERP is not a future concept, but a strategic advantage that is
available today with Rimini Agentic UX™ Solutions that can deliver ROI
and value in days and weeks, instead of months or years.

Rimini Agentic UX™ Solutions are not simply modernizing workflows
and creating operational visibility across the enterprise. They are
intelligent engines that are reshaping cost structures, collapsing
process cycle times, creating strategic capabilities and empowering
organizations to focus on the work that moves business and
government operations forward.

Rimini Agentic UX™ Solutions are built on the Rimini Agentic UX™
platform, Powered by ServiceNowe.. The platform combines Al-driven
orchestration, automation and UX design principles to deliver a unified,
composable and streamlined user engagement layer for enterprise
workflows that leverages persona- and role-based productivity
enhancements. Rimini Agentic UX™ Solutions can make ERP Processes
run with the cost, agility and speed required to meet immediate and
future needs.

Rimini Agentic UX™ Solutions are redefining what “great” and early
mover advantage looks like today in ERP modernization and ERP
Process execution.

Contact us to learn more about and see a demo of Rimini Agentic
UX™ Solutions - and take the first step towards building tomorrow’s
intelligent ERP. Today.

We’ll Get You There."

At Ypé, we have several Al projects
in the works, but the Rimini Agentic
UX™ project has outperformed them
all in both speed and expectations.
It took only one month from start

to delivery, and helped us reduce
our approval cycle by 60% and
accelerate time-to-value. It's a
great win for our IT team.

— Geraldo Pieria, CIO, Ypé



https://www.riministreet.com/resources/whitepaper/the-rise-of-agentic-ai-erp/
https://www.riministreet.com/resources/whitepaper/the-rise-of-agentic-ai-erp/
https://www.riministreet.com/company/contact-us/

Rimini Agentic UX

Powered by SErvicenow.

Expense Reimbursement

REPORT-TO-RECORD (R2R) \ SOLUTIONS FOR FINANCE AND EXPENSE

Simplify expense reimbursement with Rimini Agentic UX™

The Rimini Agentic UX Solution for Expense Reimbursement — deployed over the top
of existing ERP software from Oracle, SAP, Microsoft, Infor and others — streamlines
the submission, validation and approval of employee expenses. The solution uses
simplified data extraction, structured workflows and Al-assisted decision-making to
modernize the process for better business outcomes.

Many organizations have a highly manual and time-consuming process in place for
expense reimbursement. Due to the significant administrative effort required, there
are often delays in turnaround times for reimbursements. Addressing the operational
inefficiencies associated with such an outdated workflow is crucial to avoiding data
inaccuracies, document loss and employee dissatisfaction.

Deploy an intelligent, Al-enabled reimbursement process fast
Since the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP

software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and quickly drive real, measurable results and value.

The process will:
- Implement e-forms for reimbursement requests with structured fields and Al
receipt scanning to eliminate manual steps
« Cut reimbursement turnaround in half with a fully automated approval process

- Validate expenses against company policies to ensure adherence to governance
standards

- Provide real-time status visibility for employees to track request progress for
greater satisfaction

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

Faster employee reimbursement

Al-enabled e-forms and automated
routing speed up reimbursements for
greater convenience and employee
experience

Greater operational
cost efficiency
Digitized workflows reduce manual

administrative processing costs

Rimini Street

effort, saving labor hours and lowering
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@ IGUATEMI

Empresa de Shopping Centers SA

Based in S&o Paulo, Brazil, Iguatemi
Empresa de Shopping Centers S.A
properties serve more than 10 million
customers a month.

The retail real estate firm’s IT team
recognized inefficiencies in its SAP-
based expense reimbursement
process, which included repetitive
data entry, physical document
handling and multiple approval steps.

The Rimini Agentic UX™ Solution

for Expense Reimbursement is
designed to be deployed over

the top of Iguatemi’s existing SAP
ECC 6 release without upgrades or
migrations, streamlining the process
and automating it with a new, modern
workflow that can be accessed

from anywhere.

With this solution, Iguatemi

expects to significantly shorten
approval turnaround and increase
reimbursement accuracy, improving
the employee experience and
reducing compliance risks.

Higher accuracy and
stronger compliance

Al scanning and policy validation
improve reimbursement accuracy
and reduce potential compliance
risks
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Rimini Agentic UX™ Solution for Expense Reimbursement

BEFORE: Traditional manual, physical process

» Request lookup time: 1 hour*

« Approval turnaround: Up to 1 week*
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Initiates reimbursement Fills out Excel Prints filled form and 9 Physically delivers % Reviews printed form 9 Signs and
request spreadsheet attaches bills form to Manager and receipts stamps form

for approval
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AFTER: Intelligent Rimini Agentic UX workflow automation

- Request lookup time: 1 minute*
« Approval turnaround: 1 day*

EMPLOYEE
Initiates

reimbursement
request with e-form

Assists with
form fill

*Estimate

servicenw. Al Platform Tools

- App Engine

- Al Agent Studio

+ Flow Designer

» Service Catalog

- Employee Center

« ERP Canvas/Zero Copy Connector
« Doc Intel

Rimini Street
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AUTONOMOUS PROCESS

Al agents scan receipts, pre-fill forms, provide
budget insights and check requests against
reimbursement policies for compliance

—> servicenow.
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Solution Benefits

- Enhanced user experience: Al-enabled
ServiceNow UX for relevant personas

- Seamless integration: Bidirectional
ServiceNow platform—ERP integration
for requests

- Automation: Smart workflow for
reimbursement request, approval and
ERP payment creation

Rimini Agentic UX

Powered by servicenow.

©

Approves dataand —>| Receives approval
updates ERP notification

- Al capabilities: Receipt scanning
and checks reimbursement policy
compliance

- Stronger governance: Real-time
dashboards for approval tracking

- Greater visibility: Approval status
visibility available for all stakeholders
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Rimini Agentic UX

Powered by SErvicenow.

Financial Reconciliation

REPORT-TO-RECORD (R2R) \ SOLUTIONS FOR FINANCE AND EXPENSE

Automate financial reconciliation with Rimini Agentic UX™

The Rimini Agentic UX Solution for Financial Reconciliation — deployed over the top
of existing ERP software from Oracle, SAP, Microsoft, Infor and others — automates
the identification and resolution of financial reconciliation variances. The solution uses
Al-powered smart reconciliation, data synchronization and a centralized dashboard to
streamline the entire process.

Handling financial reconciliation efficiently and reliably is critical to maintaining
operational excellence and supporting business expansion. Yet many organizations use
an outdated process that involves the ERP and other disconnected systems, requiring
significant manual effort and resulting in limited visibility and a high risk of errors.

Quickly deploy an intelligent, Al-enabled reconciliation process

As the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and drive real, measurable results and value in weeks or

months, not years.

The process will:

- Automate e-invoice and credit note calculations for instant accuracy

- Unify data across the ERP and ServiceNow platform, ensuring a single source
of truth and audit-ready records

« Empower accountants with intuitive dashboards and real-time status tracking

« Scale operations with a reliable, future-ready foundation that supports
strategic growth

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

Smoother financial close cycles

Automated reconciliation speeds up
variance handling, accelerating month-
end and period-end close

Stronger financial integrity

Al validation detects inconsistencies
early, ensuring clean financial data
across systems and records

Rimini Street

CLIENT SPOTLIGHT

A leading conglomerate in Malaysia
with core businesses in construction,
property, industry and infrastructure
sought an alternative to its highly
manual accounts receivable (AR)
process.

The company tracked advance
payments manually, with e-invoices
and credit notes posted across its
SAP ECC 6 system and Excel. As a
result, the finance team experienced
delays, data inconsistencies and
compliance risks.

The Rimini Agentic UX™ Solution for
Financial Reconciliation is designed
to be deployed over the top of the
client’s existing SAP ECC 6 release,
without any required upgrades or
migrations, digitizing the process
with real-time transaction visibility,
automated reconciliation and Al-
powered suggestions.

With this solution, the client
anticipates a significant improvement
in decision-making accuracy and
efficiency — reducing the potential
risk of disputes and strengthening
supplier relationships.

Enhanced control and
compliance

Unified data, audit trails and
real-time status improve
oversight, reduce risk and
support compliance
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Rimini Agentic UX™ Solution for Financial Reconciliation

BEFORE: Traditional, resource-dependent process

- Transaction lookup time: 15 minutes*

« Reconciliation calculation: 45 minutes*
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ACCOUNTANT ACCOUNTANT ACCOUNTANT ACCOUNTANT ACCOUNTANT ACCOUNTANT
Filters for required Exports all Manually tallies all Calculates the net Identifies which Posts documents
fields on ERP transactions to Excel transactions by balance documents need back on ERP

document type to be posted
AFTER: Intelligent Rimini Agentic UX workflow automation Rimini Agentic UX
- Transaction lookup time: <1 minute*
L]
. Reconciliation calculation: <Iminute* Powered by S€rviCenow.
AUTONOMOUS PROCESS

Al agents extract transactions from ERP, filter advance =
payments, identify document types, perform calculations

and determine which need posting

ACCOUNTANT ACCOUNTANT
Uses Al to identify Initiates run-through . Provides a Requests generation
which documents of day’s transactions % servicenow. 9 consolidated list 9 of Excel sheet with
need to be posted Al-provided list
to ERP ) )
& o€
*Estimate
servicenaw. Al Platform Tools Solution Benefits
- App Engine - Enhanced user experience: Al-enabled « Stronger governance: Real-time
« Al Agent Studio ServiceNow UX for relevant personas dashboards and audit-ready tracking
. Flow.Designer - Integration: ServiceNow platform—ERP . Greater visibility: Real-time transaction
+ Service Catalog integration for transactions status and suggested actions

- Employee Center

. ERP Canvas/Zero Copy Connector * Al capabilities: Automated

reconciliation and exception handling

Rimini Street
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Rimini Agentic UX

Powered by SErvicenow.

Sales Management

REPORT-TO-RECORD (R2R) \ SOLUTIONS FOR FINANCE AND EXPENSE

Automate commission management with Rimini Agentic UX"

The Rimini Agentic UX Solution for Sales Commission Management — deployed over
the top of existing ERP software from Oracle, SAP, Microsoft, Infor and others — delivers
Al-enabled sales commission calculations and ongoing monitoring of commission
policies. The solution uses intelligent, automated approval workflows, Al-powered
insights and seamless data import to streamline the process.

Sales commission calculation and payout can be challenging for companies that still
use manual processes. Often, it involves sales representatives entering billing and sales
orders in the ERP system while administrators handle record extraction, commission
calculation and approval routing manually. When errors are found, approvals must
restart from the beginning, leading to significant delays and frustration among sales
teams.

Introduce intelligent, Al-enabled expense management quickly

As the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any need for ERP upgrades or migrations, organizations can deploy
the solution fast — and quickly drive real, measurable results and value.

The process will:

« Harness Al for complex commission formulas to ensure correct payouts
» Reduce processing time via an integrated approval workflow across departments

- Minimize administrative workload by leveraging automated workflows, freeing up
teams for higher-priority tasks

« Increase visibility into data and approvals for improved transparency and
auditability

- Deliver a flexible, scalable solution capable of accommodating future changes

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

® 2

Faster commission cycles More accurate payouts
Automated workflows shorten Al-guided validation handles complex
processing and eliminate restarts to commission rules, ensuring correct,
speed up commission reviews and consistent payouts every time
payouts

Rimini Street

LAY HONG BERHAD

Lay Hong BHD is a leader in the
Malaysian poultry and food industry that
operates through integrated livestock
farming, food manufacturing and retail.

The company determined that its
process for calculating and amending
sales commissions relied too heavily
on manual steps. Each approval stage
of the process required comments for
rejections, but tracking and visibility
were limited.

The Rimini Agentic UX™ Solution for
Sales Commission Management is
designed to be deployed over the top of
Lay Hong’s existing SAP ECC 6 release
with no required upgrades or migrations,
automating the process to ensure
accurate, efficient and transparent
commission approvals across teams.

With this solution, Lay Hong anticipates
a significant reduction in delays and
administrative effort — increasing
efficiency, improving accountability and
enabling scalability.

foie
Greater transparency

and auditability

Real-time visibility into approvals and
data provides clearer oversight and
easier audit preparation
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Rimini Agentic UX™ Solution for Sales Commission Management

BEFORE: Traditional hands-on manual process
« Commission calculation time: 1-2 hours*

« Approval turnaround: 1-3 days*

© © ®

Records billing and

sales order in ERP for each rep amount for approval

REJECTS !

—>| Calculates commission —>| Submits commission —>

F

SALES MANAGER
Reviews and —
approves/rejects with
comments

OPERATIONAL DIRECTOR
Reviews and
approves/rejects with
comments

Reviews and
approves/rejects with
comments

Receives all approvals é
and forwards for payout

AFTER: Intelligent Rimini Agentic UX" workflow automation
« Commission calculation time: <1 minute*

« Approval turnaround: <1 day*

®

AUTONOMOUS PROCESS

Al agents auto-pull ERP data, calculate commissions,

Requests notify approvers and show real-time status

Al assistance for
commission review

and approval
?
OV —@

OPERATIONAL SALES
DIRECTOR MANAGER

—>servicenow. — (&) j

Fetches details for
calculation and 9
approval triggers

*Estimate

servicenow. Al Platform Tools Solution Benefits

- App Engine - Enhanced user experience: Al-enabled
- Al Agent Studio ServiceNow UX for relevant personas
+ Flow Designer . Integration: Seamless ERP—

» Service Catalog
« Employee Center
- ERP Canvas/Zero Copy Connector

ServiceNow platform integration for
secure, automated sales data transfer
and updates

- Automation: Automated workflow for
commission calculation and help in
approval routing

Rimini Street

Rimini Agentic UX

Powered by servicenow.

Sends notification
of commission
calculation approvals

Yo

Forwards for payout

- Al capabilities: Al-driven commission
formulas

- Stronger governance: Real-time
dashboards and comprehensive, audit-
ready approval tracking

- Greater visibility: Transparent status
tracking and historical audit trail for all
commission requests and approvals
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Rimini Agentic UX
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Delivery Scheduling

DELIVER-TO-DESIGN (D2D) \ SOLUTIONS FOR LOGISTICS AND FULFILLMENT

Optimize delivery scheduling with Rimini Agentic UX"

The Rimini Agentic UX Solution for Delivery Scheduling — deployed over the top of
existing ERP software from Oracle, SAP, Microsoft, Infor and others — enables Al-
assisted planning and coordination of delivery schedules. The solution uses automated
workflows, data synchronization and Al-powered UX to digitize and streamline the
scheduling process.

The delivery scheduling process at many organizations is highly manual, relying on
spreadsheet-driven workflows and various unconnected systems, including ERP.
Stakeholders often find it challenging to execute on this critical business function
efficiently. Due to the manual effort required and lack of system integration, companies
begin experiencing high workloads, frequent errors and delayed deliveries.

Quickly deploy an intelligent, Al-enabled scheduling process
Since the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution quickly — driving real, measurable results and value in weeks or
months, not years.
The process will:
- Eliminate tedious manual extraction of sales orders, freeing teams from repetitive,
low-value tasks
- Empower teams to manage orders and delivery dates directly within ServiceNow
- Optimize delivery scheduling autonomously with Al agents

« Reduce manual follow-up by triggering notifications and confirmations, keeping
stakeholders informed instantly

- Generate delivery and transport documents with ease

- Provide status tracking and audit trails in one convenient dashboard for enhanced
transparency and trust

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and cheaper.

This intelligent, Al-driven user engagement layer is deployed over the top of existing ERP
systems and releases, enabling a modern user, role and persona-based experience and
automating workflows that leverage Al agents — without the unnecessary cost, risk and
time required with ERP software upgrades and migrations.

25 i
Reliable and predictable
scheduling

Al-optimized scheduling ensures
accuracy and consistency,
supporting timely deliveries

Faster delivery confirmation

Automated order intake and Al-guided
workflows streamline planning and
confirm delivery dates sooner

Rimini Street

CLIENT SPOTLIGHT

A leading manufacturer of cleaning
products in Brazil had a delivery
scheduling process that required
Customer Service and Logistics
teams to extract orders from SAP,
update spreadsheets, coordinate
with production and manually confirm
delivery dates with customers.

The Rimini Agentic UX™ Solution for
Delivery Scheduling is designed to be
deployed over the top of the client’s
existing SAP ECC 6 release with no
required upgrades or migrations,
modernizing the process for faster
cycle times through the power of Al
agents.

With this solution, the client expects to
see accelerated delivery processing,
leading to increased satisfaction among
customers and employees, reduced
risk of errors and delays and improved
visibility across teams.

s
Greater visibility and

efficiency

Real-time tracking and dashboards
improve dispatcher visibility and
reduce coordination costs
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Rimini Agentic UX™ Solution for Delivery Scheduling

BEFORE: Traditional manual scheduling process

« Scheduling request: 20 minutes*
« Client confirmation: 1-2 days*

O (V)

CUSTOMER SUPPORT SIMULATOR
Manually pulls orders 9 Logs orders into Excel % Checks spreadsheet 9 Suggests delivery date —
from ERP and sends to Logistics and analyzes orders (requires manual
Manager copy-paste)

(V) ©

=\
ERP
Auto-generates delivery é Schedules delivery é Confirms delivery date %
and transport document upon client and contacts client
confirmation for approval
AFTER: Intelligent Rimini Agentic UX" workflow automation Rimini Agentic UXx
« Scheduling request: <1 minute*
« Client confirmation: 3 hours* Powered by S€rviCenow.

© ®

AUTONOMOUS PROCESS
Al agents analyze ServiceNow

Analyzes ERP-generated 9 orders, check ERP availability, 9 Generates and 9 Drafts email if client —
orders in ServiceNow prioritize urgency and risk then uploads simulator requests schedule
with Al assistance return a prioritized order list dates to ServiceNow

ﬁ servicenow. _\l/ @

/l\ — | Generates delivery and <&
transport document

*Estimate

servicenow. Al Platform Tools Solution Benefits

- App Engine - Enhanced user experience: - Al capabilities: Automated

- Al Agent Studio Al-powered ServiceNow UX designed prioritization, error detection and

- Flow Designer for the Logistics Manager persona workflow optimization

« Service Catalog - Seamless integration: Bidirectional - Stronger governance: Real-time

- Employee Center ServiceNow platform—ERP integration dashboards and audit-ready tracking

’ Eﬁ%;lilzr;\;as/Zero Copy Connector for order management . Greater visibility: Status tracking and
- Automation: Smart workflow automated notification workflows

for scheduling, confirmation and
documentation

Rimini Street

riministreet.com | info@riministreet.com | linkedin.com/company/rimini-street | x.com/riministreet

© 2026 Rimini Street, Inc. All rights reserved. “Rimini Street” is a registered trademark of Rimini Street, Inc. in the United States and other countries, and Rimini Street, the Rimini Street logo, and
combinations thereof, and other marks marked by TM are trademarks of Rimini Street, Inc. Unless otherwise specified, Rimini Street claims no affiliation, endorsement, or association with any such
trademark holder or other companies referenced herein.

ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries. Other company and
product names may be trademarks of the respective companies with which they are associated.

M_7420 | US-01192026 | LRO051418


https://www.riministreet.com
https://www.riministreet.com/
mailto:info%40riminisntreet.com?subject=
https://www.linkedin.com/company/rimini-street
https://x.com/riministreet

Rimini Agentic UX

Powered by SErvicenow.

Project Order Fulfillment

DELIVER-TO-DESIGN (D2D) \ SOLUTIONS FOR LOGISTICS AND FULFILLMENT

Automate project order fulfilment with Rimini Agentic UX"

The Rimini Agentic UX Solution for Project Order Fulfillment — deployed over the top
of existing ERP software from Oracle, SAP, Microsoft, Infor and others — elevates the
coordination and visibility of order fulfillment for projects from release to delivery.
The solution uses automated approvals, structured workflows and Al-powered work
breakdowns to streamline and accelerate the process.

Many companies deliver projects through a robust, multistep order fulfillment process
involving multiple teams. The workflow for this critical business function frequently
depends on the use of emails, spreadsheets and disconnected systems. Over time,
the reliance on manual steps and the presence of siloed systems leads to unaligned
communication, duplicated data entry and limited visibility across the process.

Quickly deploy intelligent, Al-enabled project order fulfillment

Since the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and quickly drive real, measurable results and value.

The process will:

- Streamline project order fulfillment to accelerate activation and reduce delays

« Unlock real-time visibility into project milestones, task ownership and progress

- Fully automate repetitive tasks to eliminate manual data entry and improve
accuracy

- Centralize all project information to ensure consistency, traceability and control

- Deliver a smoother, more predictable onboarding experience for clients

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.
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CLIENT SPOTLIGHT

A Brazilian connectivity service
provider's project order fulfillment
process had become highly manual
and fragmented, extending delivery
timelines, reducing predictability and
hindering executive oversight. The
client’s field coordinators had to review
and break down each 50-page project
document into manageable tasks.

The Rimini Agentic UX™ Solution for
Project Order Fulfillment is designed
to be deployed over the top of the
client’s existing SAP ECC 6 release
without upgrades or migrations,
digitizing and orchestrating the entire
order fulfillment lifecycle — from

OS onward.

With this solution, the client
anticipates a sizeable reduction

in overall cycletime for enhanced
efficiency, positioning the company
to achieve its broader digital
transformation goals.

[

Faster revenue capture

Direct ERP updates speed up billing
creation for quicker project revenue
recognition

Rimini Street

©)

Accelerated project delivery
Automated task creation reduces
delays and enables faster activation
for timely project completion

(B¢
P
®®®

Single source of project truth
Centralization of all project documents
helps maintain compliance and
ensures 100% audit readiness
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Rimini Agentic UX™ Solution for Project Order Fulfillment

BEFORE: Traditional disconnected fulfillment process

« Order cycle time: 1-2 days*
« Billing record creation: 2 hours*

©

ENGINEER

Adds project details to
Excel template

(f

ENGINEER
Forwards project to
Field Coordinator
via email

Breaks down project
into tasks in
OfficeTrack and
assigns Field Operator

2

FIELD OPERATOR
% Completes task and

uploads proof

in OfficeTrack

3]

FINANCE EXECUTIVE

Manually creates
contract and billing

record in ERP

Sends customer-
signed TAS to Finance

9]

ENGINEER

via email

ENGINEER
Emails Word-created
TAS to customer

(¥

%

AFTER: Intelligent Rimini Agentic UX" workflow automation

» Order cycle time: 4 hours*
- Billing record creation: 1 hour*

AUTONOMOUS PROCESS
Al agents break down tasks and create task

@ templates in ServiceNow

Assesses project
details

Creates tasks based
on project details
received from

servicenow.

L)

= >

—

Rimini Agentic UX

Powered by servicenow.

f

ENGINEER
Sends notification Uploads TAS
of completion

and TAS readiness

> =

Engineer when Field Operator
FIELD OPERATOR completes task
0

FINANCE ENGINEER

EXECUTIVE
*Estimate
servicenaw. Al Platform Tools Solution Benefits
- App Engine - Enhanced user experience: Automated - Al capabilities: Automated task
- Al Agent Studio ServiceNow UX for relevant personas breakdown and template creation

- Flow Designer 0
» Service Catalog

« Employee Center

« ERP Canvas/Zero Copy Connector
+ Ul Builder

Seamless integration: ServiceNow
platform—ERP integration for order
and execution

- Automation: Smart workflow for
project creation, task assignment and
documentation

Rimini Street

- Stronger governance: Real-time
dashboards and audit-ready tracking

- Greater visibility: Centralized status
and document management
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Rimini Agentic UX

Powered by SErvicenow.

Job Card Management

MAKE-TO-PLAN (M2P) & DELIVER-TO-DESIGN (D2D) \ SOLUTIONS
FOR MAINTENANCE OPERATIONS

Streamline job card creation with Rimini Agentic UX™

The Rimini Agentic UX Solution for Job Card Management — deployed over the top
of existing ERP software from Oracle, SAP, Microsoft, Infor and others — automates
and digitizes the entire job card creation and approval process from end to end. The
solution uses automated job card generation, digital approval routing and embedded
compliance validation to streamline the process for efficiency and growth.

Many organizations rely on a highly manual and fragmented process for job card
creation and management. Typically, stakeholders rely primarily on spreadsheets,
paper forms and disconnected systems. As a result, delays, errors requiring rework and
lack of progress tracking can occur, costing organizations a significant amount of time,
effort and money to see maintenance and service tasks through.

Introduce an intelligent, Al-enabled card management process fast

As the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and drive real, measurable results and value in weeks, not
years.

The process will:

» Reduce turnaround time significantly with intelligent automation

- Enable accurate data flow by seamlessly connecting planning and
execution systems

- Strengthen compliance with digital approval workflows and built-in audit trails
- Deliver real-time clarity with intuitive dashboards and predictive analytics

- Establish a scalable, system-driven process built for continuous improvement
and growth

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

Faster project initiation Higher data integrity

and execution Integrated data capture and digital
Automated job cards and approvals validations ensure accurate, compliant
compress lead time, enabling earlier ~ Job cards with fewer errors

starts and smoother handoffs

Rimini Street

CLIENT SPOTLIGHT

A leading provider of integrated
energy solutions in Malaysia needed
an alternative to its existing job card
creation process.

Creating and validating a single job
card could take days or even weeks.
The absence of consolidated data
also impeded stakeholders’ ability
to perform accurate forecasting for
future projects.

The Rimini Agentic UX™ Solution for
Job Card Management is designed
to be deployed over the top of

the client’s existing SAP ECC 6
release with no required upgrade or
migration, automating and digitizing
the job card creation and approval
process while enabling seamless
integration between planning and
execution systems.

With this solution, the client
anticipates a significant reduction

in cycle times and improvement

in forecasting accuracy — driving
operational efficiency and supporting
future growth.

fGie
Greater visibility

and efficiency

Real-time dashboards and predictive
insights enhance oversight and reduce
administrative costs
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Rimini Agentic UX™ Solution for Job Card Management

BEFORE: Traditional manual, paper-based process

» Job card creation time: 2 hours*
« Approval turnaround: 2 days*

«f «f (g

o

PROJECT MANAGER
Logs work request
manually in Excel for
initial planning

PROJECT MANAGER

Creates new project
in ERP

PROJECT MANAGER
Obtains AFC drawings

PROJECT MANAGER
Prepares work pack
using Norm Data Bank

PROJECT MANAGER
Creates job cards
manually in Excel by
system/discipline

®

for reference
¥

SUPERVISOR SUPERVISOR
Logs data manually Prints and distributes Manually submits job
in Excel job cards to site team é card for multiple

rounds of approval

AFTER: Intelligent Rimini Agentic UX" workflow automation

. Job card creation time: 12 minutes*

« Approval turnaround: 6 hours*

AUTONOMOUS PROCESS

Al agent middle layer processes AFC drawings
and normalizes data to auto-generate job
card and proceed for fast approvals

—> serviien W. —\L

(f

PROJECT MANAGER
Asks Al to create job

9

Analyzes details

card for new project E{g @

using AFC and WBS p— |

&<
&<
&<

|
G <

*Estimate

servicenow. Al Platform Tools Solution Benefits

Enhanced user experience: Al-enabled
ServiceNow UX for Project Managers
and Engineers

- App Engine .
- Al Agent Studio

« Flow Designer

- Service Catalog .
- Employee Center

- ERP Canvas/Zero Copy Connector

Seamless integration: ERP—
ServiceNow platform unified workflow

- Automation: Automated job card
creation, approval and execution
tracking

Rimini Street

o

Fills job card template |
with materials, tasks
and safety details

é

Rimini Agentic UX

Powered by S€FVIiCeNow.

7—c¥

PROJECT
MANAGER

—> Notifies stakeholders —>| Review and approve

of job card creation job card

« Al capabilities: Smart job card
generation, access to data bank and
automated compliance checks

. Stronger governance: Structured
digital approvals and complete
audit trails

- Greater visibility: Centralized
dashboard for monitoring readiness,
progress and constraints
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Rimini Agentic UX

Powered by SErvicenow.

Work Order Management

MAKE-TO-PLAN (M2P) & DELIVER-TO-DESIGN (D2D) \
SOLUTIONS FOR MAINTENANCE OPERATIONS

Digitize work order management with Rimini Agentic UX™

The Rimini Agentic UX Solution for Work Order Management — deployed over the top
of existing ERP software from Oracle, SAP, Microsoft, Infor and others — enables the
Al-assisted creation, scheduling and tracking of maintenance work orders. The solution
uses intelligent, automated workflows, structured e-forms and Al-powered insights to
streamline the process.

Many companies rely on reliable equipment performance to ensure safe, efficient
and uninterrupted operations. Managing associated work orders is a vital task for
maintaining operational continuity, responsiveness and accountability across teams.
However, using an outdated process involving manual handoffs and spreadsheet
tracking can do more to hinder operations than help, causing an increased risk of
delays and errors.

Quickly deploy an intelligent, Al-enabled order management process

Since the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and quickly drive real, measurable results and value.

The process will:
- Fully digitize the offline process to minimize turnaround time from defect
detection to resolution

+ Reduce maintenance request cycle with automated technician assignment and
notification workflows

- Conveniently enable material requisition requests within the ServiceNow platform
- Empower requesters with real-time status updates and notifications
- Maintain an audit trail of activities and approvals with 100% status visibility

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

3 o

Faster response and resolution
Digitized creation and automated
dispatch accelerate work order
handling, enabling quicker resolution

assignment and approval to keep
operations running smoothly

Rimini Street

Reduced equipment downtime
Predictive insights speed up technician

CLIENT SPOTLIGHT

A manufacturer of high-quality
industrial fasteners in Brazil

used a highly manual work order
management process that involved
using manual handoffs, paper
documentation and spreadsheet
tracking to coordinate defect
reporting, technician assignment and
completion approval, which struggled
to scale as maintenance volumes grew.

The Rimini Agentic UX™ Solution

for Work Order Management is
designed to be deployed over the

top of the client’s existing SAP ECC

6 release with no required upgrades
or migrations, streamlining and
digitizing the process to eliminate long
turnarounds and delayed assignments,
increase visibility across teams and
capture data consistently.

With this solution, the client expects
to reduce errors, delays and dispatch
and turnaround times significantly,
resulting in greater operational cost
savings.

E@
=)

Greater visibility and

efficiency

Real-time status, audit trails
and digital workflows improve
oversight and reduce labor costs
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Rimini Agentic UX" Solution for Work Order Management

BEFORE: Traditional physical, paper-based process
« Work order lookup time: 2 hours*
« Technician assignment: Manual handoff
« Audit trail: 0% visibility*
REQUESTER
Detects defects and fills

MAINTENANCE LEA

YER MAINTENANCE LEADER

F

TECHNICIAN

Reviews OSM, classifies Manually logs OSM Collects OSM from
out physical OSM form priority and assigns data into Excel inbox and checks
technician spreadsheet material requirement
TECHNICIAN TECHNICIAN WAREHOUSE OPERATOR
Updates spreadsheet Places approved OSM in Performs maintenance Confirms material é

and archives OSM Completed Orders Box and files paper report availability and

delivers to technician

AFTER: Intelligent Rimini Agentic UX" workflow automation

Rimini Agentic UX

Powered by servicenow.

- Work order look-up time: <1 minute*
« Technician assignment: Automated instantly
« Audit trail: 100% visibility*

AUTONOMOUS PROCESS
Al agents analyze form, provide maintenance
insights and notify Technician assigned by
Maintenance Leader

REQUESTER
Detects defects and fills

out digital OSM form in
ServiceNow

REQUESTER

Reviews and approves
report form

2

TECHNICIAN
9 Completes service
and submits report

form

[@3) — servicenow. 90

MAINTENANCE
LEADER

B o P

WAREHOUSE  TECHNICIAN
OPERATOR

Updates graphs and
archives OSM

ERP

*Estimate

servicenow. Al Platform Tools

- App Engine
- Al Agent Studio

Solution Benefits

- Enhanced user experience:
ServiceNow UX for relevant personas

Al capabilities: Al agent surfaces up to
three similar past maintenance cases

» Flow Designer with details
» Service Catalog

« Employee Center

- ERP Canvas/Zero Copy Connector

- Ul Builder

- Seamless integration: Bidirectional
ServiceNow platform—ERP integration - Stronger governance: Audit-ready
for instant work order search and tracking of all work order activities
retrieval and approvals

- Automation: Smart workflow for - Greater visibility: Real-time status
amendment request, approval and updates and progress tracking for
ERP creation all stakeholders

Rimini Street
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Material SKU Creation

MAKE-TO-PLAN (M2P) \ SOLUTIONS FOR MATERIAL AND MASTER DATA

Simplify SKU master data management with Rimini Agentic UX™

The Rimini Agentic UX Solution for Material SKU Creation — deployed over the top
of existing ERP software from Oracle, SAP, Microsoft, Infor and others — enables the
Al-assisted creation, classification and validation of materials and SKU master data.
The solution uses structured digital forms, embedded validations and role-specific
workflows to simplify the entire process.

Timely and accurate SKU creation is essential to supporting innovation, supply chain
coordination and market responsiveness. However, ERP-based SKU creation processes
often rely on structured but highly manual, spreadsheet-driven workflows that require
close coordination across departments. Though this approach ensures thorough
review, it demands significant effort, extends cycle times and increases the risk of
inconsistent data as volumes and complexity grow.

Quickly deploy an intelligent, Al-enabled data management process

Since the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and quickly drive real, measurable results and value.
The process will:
 Introduce intelligent digital request forms with structured fields, built-in validations
and intuitive prompts
» Boost accuracy with Al-powered autofill and smart validation
- Eliminate manual handoffs with automated workflow routing, instantly sending
requests to the right teams
- Accelerate QAS setup with streamlined IT validation, dramatically reducing
turnaround times

- Give every stakeholder instant visibility with real-time status tracking, so progress
is always clear

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

Earlier market entry

Al-enabled SKU setup accelerates
creation and validation, helping new
products reach the market sooner

Rimini Street

Higher data accuracy

Built-in validations ensure accurate
SKU data, reducing errors across
supply chain operations

CLIENT SPOTLIGHT

A global leader in coffee, tea, brewing
equipment and related products in
Germany had a highly manual SKU
creation process, which involved SKU
requests being sent to each department
to complete a master SKU spreadsheet
that was then submitted to IT, where
specialists navigated up to 16 SAP
screens to validate, enter and expand
SKU data across multiple plant codes.

The Rimini Agentic UX™ Solution for
Material SKU Creation is designed

to be deployed over the top of the
client’s existing SAP ECC 6 release with
no required upgrades or migrations,
simplifying the process from end to end
for greater operational efficiency.

With this solution, the client anticipates
substantially decreased processing
effort, along with greater collaboration,
improved consistency and accelerated
time to market.

=5

Stronger cross-functional
alignment

Centralized workflows and live
visibility cut effort, streamline
execution and reduce operational
costs
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Rimini Agentic UX™ Solution for Material SKU Creation

BEFORE: Traditional time-intensive process
» SKU creation cycle: 2 weeks*
« Data quality: Low

Py BENy. SENNe SN BN SR .

MARKETING ASSOCIATE MARKETING ASSOCIATE IT TEAM MARKETING ASSOCIATE IT TEAM
Emails new product ; Meets with IT and ; Creates initial SKU Completes Excel form ; Complete Excel form ; Receives Excel
SKU request to IT Business Leaders in ERP form via email

and enters into ERP

P P P (P

IT TEAM IT TEAM IT TEAM IT TEAM IT TEAM IT TEAM

Expands SKU to é Validates QM and Validates MRP2 and é Validates classification Updates basic é Performs preliminary
all plant locations enters cost data storage data and Sales product data SKU creation in ERP
Distribution views QA system
AFTER: Intelligent Rimini Agentic UX" workflow automation Rimini Agentic UXx
« SKU creation cycle: 4 days*
. Data quality: High Powered by S€rviCennow.
AUTONOMOUS PROCESS

Al agent helps fill form in ServiceNow and connects data

with IT and Business Leaders to provide simple validation
screens for faster QAS setup

MARKETING ASSOCIATE IT TEAM MARKETING ASSOCIATE:
Submits new product Auto-sends —=>| servicenow. %% n e d n —>| Expands SKU to all Confirms product
SKU request via meeting request to IT ITTEAM  MARKETING plant locations SKU addition

e-form and Business Leaders ASSOCIATE
ATV <@
=\
IT TEAM
*Estimate
servicenaw. Al Platform Tools Solution Benefits
- App Engine - Enhanced user experience: Intuitive, - Al capabilities: Al-driven autofill and
- Al Agent Studio Al-enabled platform for all departments validation for SKU data, reducing errors
« Flow Designer to submit and track SKU requests and manual effort
» Service Catalog « Integration: Seamless integration . Stronger governance: Real-time
- Employee Center between the centralized platform and dashboards and audit-ready tracking of
+ ERP Canvas/Zero Copy Connector ERP for automated SKU data transfer all SKU creation activities and approvals
» Automation: Smart workflow for request - Greater visibility: Centralized view
submission, department input, validation of SKU status, history and cross-
and ERP creation department actions for all stakeholders

Rimini Street
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EDI Resolution

DELIVER-TO-DESIGN (D2D) \ SOLUTIONS FOR ORDER AND
SHIPMENT EXCEPTIONS

Simplify EDI resolution with Rimini Agentic UX™

The Rimini Agentic UX Solution for EDI Resolution — deployed over the top of existing
ERP software from Oracle, SAP, Microsoft, Infor and others — streamlines the detection,
diagnosis and resolution of failed or blocked electronic data interchange (EDI) orders.
The solution uses order import automation, ERP integration and Agentic Al workflows to
modernize the process and accelerate resolution.

Addressing EDI order issues is a challenging process for many companies. Often, sales
representatives lack real-time visibility into blocked orders and rely entirely on EDI
specialists for updates. Meanwhile, EDI specialists must manually log into the ERP to
identify blocked orders, making the entire process slow, resource-intensive and prone
to delays.

Implement intelligent, Al-enabled EDI resolution fast

Since the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and quickly drive real, measurable results and value.

The process will:
- Surface blocked orders from ERP to ServiceNow, making them instantly visible to
sales representatives

- Enable sales representatives to act directly from email notifications, capturing
decisions with one click

« Leverage Al to recommend the best corrective action based on past outcomes
« Send automatic updates to ERP to reduce manual effort

- Accelerate approvals through automation for faster turnarounds

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

Improved customer satisfaction
Al-assisted EDI actions streamline order
processing, improving delivery reliability
and customer confidence

Faster order fulfillment

Al-guided EDI corrections unblock orders
quickly, accelerating fulfillment significantly

Rimini Street

Ypé is a leader in the Brazilian consumer
packaged goods industry with more than
450 hygiene and cleaning products in 23
categories across multiple brands.

The company sought to improve its
order-to-cash process — within which
lies the EDI flow — as the time and effort
required began affecting its general and
administrative (G&A) costs.

The Rimini Agentic UX™ Solution for EDI
Resolution is designed to be deployed
over the top of Ypé’s existing SAP
S/4AHANA release with no required
upgrades or migrations, streamlining the
process for a faster resolution cycle.

“At Ypé, we have several Al projects
in the works, but the Rimini Agentic
UX™ project has outperformed them
all in both speed and expectations.
It took only one month from start

to delivery, and helped us reduce
our approval cycle by 60% and
accelerate time-to-value. It'’s a
great win for our IT team.”

— Geraldo Pieria, CIO, Ypé

&

Accelerated time to value
Al automation accelerates EDI
resolution and approval times, helping

organizations realize
value sooner
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Rimini Agentic UX™ Solution for EDI Resolution

BEFORE: Traditional resource-heavy process

- Blocked EDI order identification: 2 hours*
« Touchpoints: 8*

'8

'8 {

EDI ANALYST

cF

EDI ANALYST SALES REP
Sends email to Sales
Rep to clarify price

difference

Reviews to check for
blocked orders

Confirms order price
and requests approval
for the contract update

cf

SALES REP

Receives approval for

contract change (PN)
from respective

g 4

EDI ANALYST

Updates price and

reprocesses order
in ERP

=\

ERP
Confirms sales order
creation and
processing

authorities

SALES REP
Sends email to EDI
Analyst regarding

contract update (PN)

AFTER: Intelligent Rimini Agentic UX" workflow automation
- Blocked EDI order identification: <1 minute*
« Touchpoints: 2*

AUTONOMOUS PROCESS

Al agents auto-fetch data from ServiceNow
and suggest actions for the blocked EDI order,
mapping and assigning to the right person

fservicen w% >
&z

c?

SALES REP

Initiates resolution

of specific blocked
EDI order with Al

Analyzes orders
and suggests
solution

*Estimate

Rimini Agentic UX

Powered by S€FVICENOw.

2

SALES REP
Approves Confirms sales order
> suggestion creation and

processing

servicenow. Al Platform Tools

« App Engine

- Al Agent Studio

+ Flow Designer

» Service Catalog

« Employee Center

- ERP Canvas/Zero Copy Connector

Rimini Street

Solution Benefits

- Enhanced user experience: Al-enabled
ServiceNow UX for relevant personas

- Seamless integration: Bidirectional
ServiceNow platform—ERP integration
for blocked order syncing

- Automation: Smart workflow for
decision recording, resolution and
updates

Al capabilities: Corrective action
recommendations based on
historical data

Stronger governance: Real-time
dashboards and audit-ready approval
tracking

Greater visibility: Instant visibility
of blocked orders for sales
representatives
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Rimini Agentic UX
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eTendering Process

Management

PAY-TO-PROCURE (P2P) \ SOLUTIONS FOR PROCUREMENT AND SUPPLIER

Elevate etender management with Rimini Agentic UX"

The Rimini Agentic UX Solution for eTendering Process Management — deployed
over the top of existing ERP software from Oracle, SAP, Microsoft, Infor and others —
automates the intake, coordination, evaluation and award of Requests for Quotes
(RFQs) and tenders. The solution uses automated Tender Request Number (TRN)
generation, Al-powered insights and guided steps to enhance the process for

all stakeholders.

eTendering process management can be a challenge for many organizations. The
process often involves the manual creation of TRNs and extensive email exchanges
that can compromise the audit trail. Along with a lack of transparency, this approach can
result in the delayed handling of vendor proposals.

Quickly introduce an intelligent, Al-enabled etendering process

As the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and quickly drive real, measurable results and value.

The process will:
- Initiate tenders in minutes with automated TRN generation, eliminating manual,
error-prone steps
+ Unlock clarity with real-time visibility into tender status for 100% transparency

. Centralize records management to consolidate proposal requests, tender
documents and vendor submission

« Empower decision-makers with data-driven insights and Al-backed
recommendations for smarter outcomes

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

® 2

Faster tender cycle times Significant cost savings
Automated TRNs and Al-guided Streamlined workflows reduce manual
workflow accelerate tender initiation, effort and operational costs without
reducing delays across the entire lowering tender volume or quality
process

Rimini Street

A KLK

KLK Plantation is one of the largest
plantation companies in Malaysia with
a land bank of about 300,000 hectares
across Malaysia, Indonesia and Liberia.

The company needed to modernize
its etendering process and eliminate
inefficiencies by replacing manual,
email-driven steps with a fully digitized
workflow.

The Rimini Agentic UX™ Solution for
eTendering Process Management

is designed to be deployed quickly
and easily over the top of the client’s
existing SAP ECC 6 and S4/HANA
releases with no required upgrades or
migrations, modernizing the process
and delivering a more efficient,
compliant and user friendly experience.

With this solution, KLK Plantation
expects to reduce the proposal review
time by hundreds of hours annually
with improved real-time tracking,
accelerated approvals and consistent
governance.

Greater tender process
transparency

Digitized records and real-

time visibility provide complete
transparency and control across
all tender activities
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Rimini Agentic UX™ Solution for eTendering Process Management

BEFORE: Traditional manual process
- eTender process time: 30 minutes*

« Proposal summary creation: 2 hours*

« Process status transparency: 0%*

F f (¥’ «F 4 ’

PROJECT OWNER APPROVER PROJECT OWNER PROJECT OWNER VENDOR
Fills Tender Request Reviews Tender 9 Approves Tender Uploads additional Shares proposal Submits proposal
Form Request Form Request Form document request with vendor
PROJECT OWNER TENDER COMMITTEE PROJECT OWNER
Closes Tender Request Issues Award Letter to Selects a vendor Drafts vendor é Creates Tender é
approved vendor recommendation Summary sheet
N e e e o . - . . . ™
AFTER: Intelligent Rimini Agentic UX" workflow automation Rimini Agen’uc UX
. eTender process time: 5 minutes*
L]
. Proposal summary creation: <1 minute* Powered by S€rvICENOW.

» Process status transparency: 100%*
AUTONOMOUS PROCESS

Al agents orchestrate people with ServiceNow,
help create a summary of received proposals and
recommend vendor

‘f servic$en W, ‘_?

PROJECT OWNER PROJECT OWNER

Asks Al to issue Initiates new 9 = 9 Recommends % Issues Award Letter to
new tender to find tender approval and vendor from approved vendor
project vendor vendor selection en en received proposal
TENDER PROJECT
COMMITTEE OWNER
N-0—-GH—
PROJECT VENDOR
OWNER
*Estimate
servicenaw. Al Platform Tools Solution Benefits
- App Engine - Enhanced user experience: Al-enabled - Stronger governance: Real-time
« Al Agent Studio ServiceNow UX for relevant personas dashboards and audit-ready approval
- Flow Designer . Automation: Smart workflow for TRF and submission tracking
- Service Catalog submission, TRN generation, proposal . Greater visibility: Audit trail to keep
- Employee Center submission and tender closing track of changes, persona-specific view
- ERP Canvas/Zero Copy Connector formalities for proposal submissions

- Al capabilities: Proposal summary
creation and top proposal
recommendation with reasoning

Rimini Street
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Rimini Agentic UX

Powered by SErvicenow.

Procurement Requisitions

PAY-TO-PROCURE (P2P) \ SOLUTIONS FOR PROCUREMENT AND SUPPLIER

Automate requisition handling with Rimini Agentic UX"

The Rimini Agentic UX Solution for Procurement Requisitions — deployed over the
top of existing ERP software from Oracle, SAP, Microsoft, Infor and others — enables
the guided creation and approval of purchase requisitions with policy and budget
validation. The solution uses structured workflows, an Excel-like Ul and conversational
Al to digitize and streamline the process for enhanced operational efficiency.

Organizations often use a procurement requisition process that relies on time-
consuming workflows and manual data input. As a result of this outdated approach,
multiple handoffs, frequent rework and approval delays are common. Neglecting to
improve the process and address the core issues can have a significant impact on
overall efficiency and decision-making.

Quickly implement intelligent, Al-enabled procurement requisition

As the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and drive real, measurable results and value in weeks,
not years.

The process will:
« Introduce intelligent e-forms with structured fields, validations and mandatory
attachments for clean, complete requisitions

» Auto-populate forms using uploaded PDFs or Excel files via chat or simple drag-
and-drop, decreasing form filling times significantly

- Trigger instant ERP updates the moment a manager approves

- Maintain full compliance and complete transparency with end-to-end audit trails
for every requisition and approval

About Rimini Agentic UX"™ Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

Q =

Faster requisition turnaround More efficient requisition

Al-assisted forms and instant ERP processing

updates speed requisition creation Structured fields and smart

and approvals validation reduce errors, streamlining
procurement and lowering OPEX

Rimini Street

CLIENT SPOTLIGHT

A global leader in automotive and
technical ceramics manufacturing
based in Japan sought an alternative
to its time-consuming procurement
requisition process.

Without a centralized system,
considerable time and effort went into
completing forms, verifying details
and obtaining approvals. Approvals
were routed sequentially without
automation, and automated data
entry into SAP only occurred after
12-24 hours.

The Rimini Agentic UX™ Solution for
Procurement Requisitions is designed
to be deployed over the top of the
client’s existing SAP ECC 6 release —
no upgrade or migration required —
digitizing the workflow and enabling
instant updates to SAP.

With this solution, the client expects a
substantial reduction in time-chasing
labor and rework, resulting in faster
decision-making, improved requester
experience and enhanced efficiency
overall.

N
=
v=

v=

Stronger procurement
compliance

Complete documentation boosts
transparency, improves governance
and ensures policy adherence
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Rimini Agentic UX™ Solution for Procurement Requisitions

BEFORE: Traditional time-consuming process

« Total clicks required: 32*
« Form-filling time: 2-5 minutes*

Fr— — P

or— 2

REQUESTER REQUESTER REQUESTER REQUESTER MANAGER MANAGER
Gathers info/doc Starts the form for % Fills in the % Sends to Manager 9 Receives approval 9 Reviews purchase
to fill out form purchase requisition detailed form F—a for approval request requisition form
|
|
|
) ) |
|
|
PURCHASING PURCHASING <« MANAGER MANAGER
Reviews the form & Looks at purchase  (&— Sends approval &~ Approves form if all
in ERP requisition form to Purchasing fields are correct
Department

AFTER: Intelligent Rimini Agentic UX" workflow automation

Rimini Agentic UX

- Total clicks required: 3* ]
Powered by S€rviCenow.

- Form-filling time: <1 minute*

AUTONOMOUS PROCESS

Al agent instantly fills form in ServiceNow
and uploads to ERP via integration

servicen w% (g )
9 A ERCHASING

(F

REQUESTER
Leverages Al to
create purchase
requisition form

43

REQUESTER
Confirms purchase
requisition approval

Initiates form fill
based on uploaded
documents

—> Notifies Requester of —>
form approval and
upload to ERP

()
%j

*Estimate

servicenow. Al Platform Tools

- App Engine

- Al Agent Studio

« Flow Designer

- Service Catalog

- Employee Center

- ERP Canvas/Zero Copy Connector

Rimini Street

Solution Benefits

- Enhanced user experience: Al-enabled
ServiceNow UX for Requester and all
Approver (Manager) personas

- Integration: Seamless ServiceNow
platform and ERP integration for
purchase requisition

- Automation: Smart workflow for
purchase requisition and approval

- Al capabilities: Conversational Al
assistance to fill request form by
processing reference attachment or
historical data, if any

- Stronger governance: Real-time
dashboards for approval tracking

- Greater visibility: Comparison between
current contract and amendment
request; approval status visibility
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Rimini Agentic UX

Powered by SErvicenow.

Supplier Master Management

PAY-TO-PROCURE (P2P) \ SOLUTIONS FOR PROCUREMENT AND SUPPLIER

Transform supplier master creation with Rimini Agentic UX™

The Rimini Agentic UX Solution for Supplier Master Management — deployed over the
top of existing ERP software from Oracle, SAP, Microsoft, Infor and others — digitizes
and streamlines supplier master creation. The solution uses a ServiceNow® form filler
agent with data entry automation, Al-enabled validation and guided approval workflows
for greater operational efficiency.

Organizations often utilize a highly manual, non-optimized process for supplier master
management that involves multiple disconnected tools, such as ERP, Excel and
groupware. The manual data entry required makes the process unsustainable, as it
requires a significant amount of time and introduces errors.

Quickly deploy an intelligent, Al-enabled management process

Since the Rimini Agentic UX™ Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and quickly drive real, measurable results and value.

The process will:

- Automate supplier data capture through a simple, user-friendly ServiceNow form
- Drastically reduce manual errors and ensure accuracy with Al-assisted form filling
- Streamline approval workflows to enable stakeholders to focus on decision-making

- Enhance stakeholder experience via real-time status tracking and proactive error
prevention

« Accelerate supplier onboarding and reduce time required to boost agility and
keep the business moving

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

ES
Faster supplier onboarding

Al-enabled onboarding speeds up
supplier activation for faster sourcing
and resilient procurement cycles

Efficient procurement
processes

Quality supplier data from automated
entry and validation streamlines
purchasing and AP operations

Rimini Street

CLIENT SPOTLIGHT

A leading industrial gas supplier
in South Korea sought a solution
to modernize its supplier master
management process.

The client used a fragmented
workflow for supplier master creation,
capturing supplier details through
unstructured Excel sheets and then
manually uploading them to its SAP
ECC 6 platform.

The Rimini Agentic UX™ Solution

for Supplier Master Management is
designed to be deployed quickly
over the top of the client’s SAP ECC 6
release with no required upgrades or
migrations, digitizing and streamlining
the process to improve data accuracy
and accelerate approvals.

With this solution, the client expects
to reduce supplier creation and
approval turnarounds substantially,
freeing up teams to focus on decision-
making and dedicate their efforts
toward higher-value tasks.

Stronger visibility and
compliance

Real-time tracking and digital
workflows enhance oversight, reduce
rework and support audit readiness
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Rimini Agentic UX™ Solution for Supplier Master Management

BEFORE: Traditional, non-optimized process

« Supplier creation time: 1-2 hours*
« Approval turnaround: 12 hours*

FIELD DEPARTMENT STAFF FIELD DEPARTMENT STAFF FIELD DEPARTMENT STAFF FIELD DEPARTMENT PLANNING LEAD PLANNING STAFF

Prepares Excel sheet Creates request on Attaches mandate files . MANAGER Reviews and approves Performs manual
. Reviews and approves N
groupware along with Excel sheet on groupware entry in ERP

on groupware

AFTER: Intelligent Rimini Agentic UX" workflow automation Rimini AgeﬂtiC UXx
« Supplier creation time: 10 minutes* .
. Approval turnaround: 5 hours* Powered by S€rviCenow.

AUTONOMOUS PROCESS

Al agents extract and validate all fields, instantly @
filling out forms and highlighting any errors

or missing information

FIELD DEPARTMENT STAFF FIELD DEPARTMENT STAFF
Uploads Excel sheet Initiates field % servicenow. 9 Notifies Field of 9 Confirms new supplier
and requests Al extraction successful supplier creation
assistance with creation
supplier creation %-606‘)
= PLANNING FIELD DEPT.
LEAD MANAGER
*Estimate
servicenaw. Al Platform Tools Solution Benefits
- App Engine - Enhanced user experience: Al-enabled - Al capabilities: Earning projection
- Al Agent Studio ServiceNow UX for stakeholder and risk assessment with respect to
« Flow Designer personas amendment
+ Service Catalog . Seamless integration: Bidirectional . Stronger governance: Real-time
- Employee Center ServiceNow—ERP integration for dashboards and audit-ready approval
- ERP Canvas/Zero Copy Connector contract storage and updates tracking
- Automation: Smart workflow for - Greater visibility: Comparison between
amendment request, approval and ERP current contract and amendment
creation request; approval status visibility

Rimini Street
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Rimini Agentic UX

Powered by SErvicenow.

Vendor Onboarding

PAY-TO-PROCURE (P2P) \ SOLUTIONS FOR PROCUREMENT AND SUPPLIER

Modernize vendor setup with Rimini Agentic UX"

The Rimini Agentic UX Solution for Vendor Onboarding — deployed over the top of
existing ERP software from Oracle, SAP, Microsoft, Infor and others — streamlines the
vendor onboarding process. The solution automates data collection, approvals and ERP
updates while providing real-time visibility to all stakeholders.

Many companies rely on their ERP for vendor creation and extension — core processes
that enable purchasing and supplier management. Over time, these workflows can
become inefficient, involving multiple handoffs between stakeholders before reaching
the team responsible for vendor master data. Each interaction may depend on emails,
spreadsheets and manual reviews, creating fragmented communication, inconsistent
data and frequent rework.

Implement an intelligent, Al-enabled onboarding process

As the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software rather than replacing it, organizations can implement the solution quickly to
drive real, measurable results and value.

The process will:

- Transform the multistep, manual vendor creation process into a guided,
automated experience

- Instantly generate a digital vendor profile and sync it across systems to ensure
consistency from day one

- Leverage an Al-powered vendor suggestion and validation engine to prevent
duplicate records, keeping data clean and reliable

- Strengthen data integrity while surfacing compliance and risk insights before
issues escalate

- Gain 100% visibility of vendor requests with a unified dashboard for a real-time
view into status

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

[ =

Harmonized vendor master

Al-enabled process eliminates
duplicate records and improves system
integrity and accuracy

Rimini Street

Efficient vendor activation
Scalable automated workflow ensures
vendors are activated and PO ready
in hours

CLIENT SPOTLIGHT

A leading integrated oil and gas
services provider in Malaysia had no
single view of task ownership, missing
information or vendor readiness,
causing costly delays in the vendor
onboarding process, with procurement
teams forced to wait to raise a single PO.

The Rimini Agentic UX™ Solution for
Vendor Onboarding is designed to be
deployed over the top of the client’s
existing SAP ECC 6 release with no
required upgrades or migrations, to
automate and orchestrate the full
lifecycle of vendor creation, validation,
approval and activation.

With this solution, the client expects
to save a significant number of hours
on vendor onboarding annually —
maintaining clean master data,
enforcing compliance and scaling
effectively.

Reduced compliance risk
Full audit trail ensures regulatory
compliance and adherence to
financial ESG and other controls
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Rimini Agentic UX™ Solution for Vendor Onboarding

BEFORE: Traditional multistep, manual process

» Vendor creation: 2 days*
« Vendor extension: 1 day*

(f

(f

f

(f

2

REQUESTOR REQUESTOR REQUESTOR REQUESTOR ERP IT TEAM
Requests to onboard Fills request form Attaches relevant Submits request to Checks if vendor
avendor document ERP IT team already exists

2

ERP IT TEAM

Manually onboards
vendor in ERP

é

VENDOR MANAGER

approves vendor

o 2]

ERP IT TEAM
Forwards request to
Vendor Manager

Reviews and

2

ERP IT TEAM

Confirms vendor
doesn’t exist

%

AFTER: Intelligent Rimini Agentic UX process automation

- Vendor creation: 1 hour*

- Vendor extension: 1 hour*

(¥

REQUESTOR

Submits request to
onboard new vendor

Initiates vendor
approval and
onboarding

*Estimate

servicenow. Al Platform Tools

- App Engine

- Al Agent Studio

» Flow Designer

» Service Catalog

« Employee Center

- ERP Canvas/Zero Copy Connector

Rimini Street

AUTONOMOUS PROCESS

Al agents orchestrate people with
ServiceNow, and integration with ERP
records amendment details and approvals

servicenow. ee n 1

9 REQUEST

0 5—@
=

9

MANAGER

Solution Benefits

- Enhanced user experience: Al-enabled
ServiceNow UX for relevant personas

- Seamless integration: Bidirectional
ServiceNow—ERP integration for
vendor data

- Automation: Smart workflow for vendor
request, approval and ERP creation

Rimini Agentic UX

Powered by S€FVICENOwW.

(¥

REQUESTOR
Notifies Requester Acknowledges
of vendor approval 9 completion of vendor
and onboarding onboarding

completion

- Al capabilities: Duplicate detection,
data validation and approval
recommendations

- Stronger governance: Real-time
dashboards and audit-ready approval
tracking

- Greater visibility: \Vendor Profile for
Procurement access and PO readiness
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Powered by SErvicenow.

Vendor Selection

PAY-TO-PROCURE (P2P) \ SOLUTIONS FOR PROCUREMENT AND SUPPLIER

Streamline vendor selection with Rimini Agentic UX™

The Rimini Agentic UX Solution for Vendor Selection — deployed over the top of
existing ERP software from Oracle, SAP, Microsoft, Infor and others — provides Al-

assisted vendor selection, including information gathering and evaluation. The solution

uses structured forms, Al-powered recommendations and automated workflows to
digitize and accelerate the end-to-end process.

Procurement and vendor selection often depend on manual, ERP-based workflows
for gathering vendor information, evaluating responses and onboarding vendors. As a
result, inefficiencies in the process can occur, leading to delayed procurement cycles,

inconsistent data quality and increased risk of errors — all of which can impact business

agility and transparency.

Quickly deploy an intelligent, Al-enabled selection process

Since the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and quickly drive real, measurable results and value.

The process will:

- Enable seamless vendor search using real purchase-history data

. Standardize vendor intake with structured e-forms that capture complete,
consistent information

- Automate vendor-selection workflows for reduced approval turnaround

- Deploy Al to compare vendors, validate data and deliver smart, evidence-based
recommendations

- Provide real-time dashboards to monitor procurement status and approvals

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

Faster selection and activation Evidence-based decisions

Automated intake and workflows
shorten approvals, accelerating vendor

selection and activation decision-making

Rimini Street

Al-analyzed vendor data and criteria
support consistent, evidence-based

- bﬁ@ (

CLIENT SPOTLIGHT

One of the largest hospital groups

in Indonesia aimed to digitize

and automate its highly manual
procurement and vendor selection
process without disrupting its existing
SAP systems to reduce administrative
effort, increase visibility and eliminate
long turnaround times.

The Rimini Agentic UX™ Solution for
Vendor Selection is designed to be
deployed on top of the client’s existing
SAP ECC 6 release with no required
upgrades or migrations, digitizing

and automating the end-to-end
procurement and vendor selection
process.

With this solution, the client anticipates
a significant reduction in procurement
cycle time, along with better decision-
making and accelerated onboarding for
better outcomes overall.

s
Greater visibility and

efficiency

Real-time dashboards and digital
workflows improve oversight,
reduce effort and streamline
procurement
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Rimini Agentic UX" Solution for Vendor Selection

BEFORE: Traditional manual, inefficient process

» Procurement cycle time: 2 days*
« Vendor response time: 2 weeks*
« Approval turnaround time: 24 hours*

PURCHASING AGENT >ROCUREM
Fills request form

in Excel approves

NT SPECIA

Reviews request and

7

VENDOR
Receives request
and submits quote

25

Searches for product
and selects vendors

' i
PROCUREMENT SPECIALIST F MEN

Creates comparison Selects vendor and
table for quotes shares with requester

AFTER: Intelligent Rimini Agentic UX" workflow automation

« Procurement cycle time: 1 hour*
« Vendor response time: 1 day*
« Approval turnaround time: 1 hour*

2

PROCUREMENT SPECIALIST
Requests Al to
help obtain quote
and choose vendor

*Estimate

servicenow. Al Platform Tools

« App Engine

- Al Agent Studio

- Flow Designer

- Service Catalog

- Employee Center

- ERP Canvas/Zero Copy Connector

Rimini Street

Initiates quote request
to draft comparison

AUTONOMOUS PROCESS

Al creates a comparison table
of vendor quotes

servicenow.—> 0 N @

PrpeciaLisT |
AN
e en

VENDOR

9

Solution Benefits

- Enhanced user experience: Al-enabled
UX for Procurement Specialists and
Vendors, featuring intuitive digital forms
and personalized dashboards for all
personas

- Integration: Seamless ServiceNow
platform and enterprise system
integration for secure, automated
procurement data transfer and updates

- Automation: Smart workflows for vendor
information collection, automated
recommendations, comparison and
selection

Recommends best

’

PROCUREMENT SPECIALIST
Selects recommended
vendor based on data

9

vendor option

- Al capabilities: Automated vendor
comparison, cost optimization and risk
assessment to support informed, data-
driven decision-making

- Stronger governance: Real-time
dashboards and audit-ready tracking of
all procurement activities, approvals and
compliance checkpoints

- Greater visibility: Transparent tracking
of vendor onboarding status, approval
progress and historical procurement
data for all stakeholders
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Misconduct Management

REPORT-TO-RECORD (R2R) \ SOLUTIONS FOR QUALITY AND COMPLIANCE

Automate misconduct management with Rimini Agentic UX™

The Rimini Agentic UX Solution for Misconduct Management — deployed over the top
of existing ERP software from Oracle, SAP, Microsoft, Infor and others — streamlines
the reporting, escalation and audit tracking of misconduct cases. The solution uses
intelligent, automated workflows, structured e-forms and conversational Al to digitize
and ensure a secure reporting process.

Organizations often encounter operational inefficiencies when using a manual process
for managing employee misconduct reports. Typically, HR must physically track down
historical data and pull insights; meanwhile, reporting employees have no visibility into
case status. This fragmented approach increases administrative burden, compromises
confidentiality and limits trend analysis.

Quickly deploy an intelligent, Al-enabled reporting process

Since the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and quickly drive real, measurable results and value.

The process will:

- Centralize all misconduct reports and maintain a complete, compliant trail for audit
readiness

- Automate case escalation workflows to drive accountability and accelerate case
resolution

- Deliver an intuitive, structured e-form to simplify and standardize misconduct
reporting

- Enable real-time status tracking for HR and stakeholders for greater transparency

- Leverage centralized data to uncover patterns, flag repeat offenders and inform
proactive action

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

© =

Faster case handling Stronger governance
Automated intake and escalations and compliance

speed up response to concerns, helping  Centralized reports and complete
employees feel supported audit trails improve oversight and
support HR compliance

Rimini Street

CLIENT SPOTLIGHT

A global conglomerate based in
Malaysia, deeply committed to
fostering a positive culture, sought to
modernize its employee misconduct
reporting process, as it was difficult
to retrieve historical incident data,
identify repeat offenders and ensure
timely escalation.

The Rimini Agentic UX™ Solution

for Misconduct Management is
designed to be deployed over the
top of the client’s existing SAP ECC 6
release with no required upgrades or
migrations, digitizing and streamlining
the process to improve data accuracy,
tracking and collaboration among HR,
managers and IR officers.

With this solution, the client
anticipates escalation turnarounds
to be significantly reduced, enabling
faster case handling and improved
employee experience.

101011

Greater transparency
and insight

Unified case data reveals history and
patterns, enabling proactive action
and stronger workplace safety
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Rimini Agentic UX™ Solution for Misconduct Management

BEFORE: Traditional manual process
» Misconduct lookup time: 1-2 hours*

+ Report submission time: 10-30 minutes*

« Escalation forwarding: 1-3 days*

W © =) ‘?

REPORTING EMPLOYEE RESPONDING EMPLOYEE
Submits misconduct Determines if 9 Sends Show 9 Responds to notice Refers to —
report investigation is Cause Notice and attends pastincidents
necessary in-person meeting
9} ¥ f
IR OFFICER RESPONDING EMPLOYEE
Receives case

Signs disciplinary & Writes disciplinary | &~ Refers to <& |

action letter action letter matrix sheet
using template

AFTER: Intelligent Rimini Agentic UX" workflow automation Rimini Agentic UXx

« Misconduct lookup time: <1 minute*
. Report submission time: 5 minutes* Powered by S€rviCennow.

« Escalation forwarding: Immediate*

AUTONOMOUS PROCESS
Al agents assist with drafting emails, setting

up meetings, tracking updates, distributing
responses and sending reminders

REPORTING EMPLOYEE . o servicen w% @ 9 — RESPONDING EMPLOYEE REPORTING EMPLOYEE
Submits misconduct Assigns priority and > 9 Reviews and e-signs Receives case closure
report summarizes report disciplinary action notification
for review n& %n < letter to close case
RESPONDING RESPONDING
EMPLOYEE EMPLOYEE
-0
IR OFFICER
*Estimate
Q . .

servicenaw. Al Platform Tools Solution Benefits
« App Engine - Enhanced user experience: Al-enabled - Stronger governance: Real-time
« Al Agent Studio ServiceNow UX for relevant personas dashboards and audit-ready report and
» Flow Designer . Automation: Smart workflow for investigation tracking
- Service Catalog submitting new misconduct reports, . Greater visibility: Approval status
+ Employee Center reviewing and finalizing outcomes visibility

+ ERP Canvas/zero Copy Connector - Al capabilities: Chatbot assistance with

filing reports

Rimini Street
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Rimini Agentic UX

Powered by SErvicenow.

Quality Inspection Management

PLAN-TO-MAKE (P2M) \ SOLUTIONS FOR QUALITY AND COMPLIANCE

Automate the inspection process with Rimini Agentic UX™

The Rimini Agentic UX Solution for Quality Inspection Management — deployed
over the top of existing ERP software from Oracle, SAP, Microsoft, Infor and others —
simplifies the intake, tracking and resolution of quality inspections and findings. The
solution uses intelligent, automated validations, structured workflows and guided steps
to accelerate and ensure a consistent inspection process.

Many organizations are challenged by an inspection scheduling and validation process
that spans several disconnected systems and requires a number of manual approval
steps. As critical information becomes further dispersed across systems, the process
grows more fragmented, takes more time and demands increased manual effort. Every
task, including simple validations, then requires some level of manual intervention,
often resulting in data discrepancies, operational risk and the frequent need for rework.

Quickly deploy an intelligent, Al-enabled inspection process

Since the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and quickly drive real, measurable results and value.

The process will:

- Digitize the downstream inspection workflow to eliminate bottlenecks and
boost throughput

- Enrich ERP-sourced inspection data in the ServiceNow platform to create
a complete, traceable audit trail

- Fully standardize approval workflows for faster, more consistent inspection
outcomes

- Unify inspection data into a single, always-current source of truth for
inspection completion

- Streamline post-scheduling tasks to help scale production with repeatable quality

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top of
existing ERP systems and releases, enabling a modern user, role and persona-based
experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

Faster, more efficient
inspections

Digitized workflows and automated
validations accelerate inspection cycle
times for greater throughput

Stronger governance
and audit readiness

audit trails improve accuracy,
transparency and audit readiness

Rimini Street

Unified inspection data and automated

CLIENT SPOTLIGHT

A Brazilian retail leader and giant in
the premium fashion market had no
single, unified system for inspection
management, requiring inspectors

to compile data from various sources
before they could even schedule or
begin an inspection. As a result, delays
and record inconsistencies were
recurring issues.

The Rimini Agentic UX™ Solution for
Quality Inspection Management is
designed to be deployed over the

top of the client’s existing SAP ECC 6
release with no required upgrades or
migrations, solving its inspection issues
by transforming the manual workflow
into a fully digitized, streamlined
process.

With this solution, the client expects

a significant reduction in inspection
cycle time, along with improved data
accuracy, enhanced stakeholder
experience and reinforced production
scalability.

/
Improved production
scalability
Standardized, streamlined
inspection workflows create
predictable outcomes, supporting
production scale
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Rimini Agentic UX" Solution for Quality Inspection Management

BEFORE: Traditional multistep, manual process

« Inspection scheduling: 1-2 hours*

« Approval turnaround: 12 hours*

e .

Py A

(9

QUALITY INSPECTOR QUALITY INSPECTOR QUALITY INSPECTOR QUALITY INSPECTOR QUALITY INSPECTOR QUALITY INSPECTOR
Checks for sched}JIe % Reviews Rroduct 9 Checks <:.o.mposition 9 Reviews lookbook 9 Measures sample 9 Fills in inspection
and selects location details and additional label against benchmark details
QUALITY INSPECTOR QUALITY INSPECTOR QUALITY INSPECTOR QUALITY INSPECTOR QUALITY INSPECTOR QUALITY INSPECTOR
Manually identifies |&£— Repeats process for Informs Sourcing & Uploadsevidence |&—| Fillsininspection |€— Approves or rejects

patterns and each inspection Quality Coordinator details

generates insights

AFTER: Intelligent Rimini Agentic UX" workflow automation

« Inspection scheduling: <1 minute*

« Approval turnaround: 5 hours*

QUALITY INSPECTOR

Searches top
rejection reasons
across suppliers

*Estimate

Identifies patterns  —>

servicenow. Al Platform Tools

- App Engine

- Al Agent Studio
» Flow Designer

» Service Catalog
« Employee Center

- ERP Canvas/Zero Copy Connector

Rimini Street

AUTONOMOUS PROCESS

Al agents efficiently review all inspections from the
start of the year, filter rejection reasons, analyze
results and summarize findings

@

servicenow.

O

9

Solution Benefits

- Enhanced user experience: Al-enabled
ServiceNow UX for relevant personas

- Seamless integration: Bidirectional
ServiceNow platform—ERP integration
for customer contract

- Automation: Smart workflow for
amendment request, approval and
ERP creation

Rimini Agentic UX
Powered by S€FVICENOwW.

QUALITY INSPECTOR
Generates report

Delivers
consolidated list

Al capabilities: Summarization and
deviation flagging for inspection results

- Stronger governance: Real-time
dashboards and audit-ready approval
tracking

- Greater visibility: Comparison between
scheduled and completed inspections
and approval status visibility
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Rimini Agentic UX

Powered by SErvicenow.

Contract Amendment

CASH-TO-ORDER (C20) \ SOLUTIONS FOR SALES AND GO-TO-MARKET

Simplify records management with Rimini Agentic UX™

The Rimini Agentic UX Solution for Contract Amendment — deployed over the top

of existing ERP software from Oracle, SAP, Microsoft, Infor and others — optimizes

the creation, validation and maintenance of customer master data. The solution
uses automated request submission, approval routing and ERP integration to ensure

accurate data management.

For many organizations, contract amendment is handled through a manual, paper-
based process. This approach often leads to high administrative effort, an increased
risk of errors and long approval cycles. Even the simple task of contract lookups can
take hours when customer records are scattered across systems.

Rapidly deploy intelligent, Al-enabled data management

Since the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any need to upgrade or migrate, organizations can deploy the solution
quickly for real, measurable results and value in weeks or months — not years.

The process will:

- Perfectly align data with automatic synchronization to ERP after approvals

- Instantly highlight critical differences and their potential impact with Al-enabled

comparison tools

- Centralize contract search in ServiceNow using customer name or contract

number

. Streamline amendments with sleek, structured e-forms

- Automate approvals with smart routing that adapts to change type and approver

- Maintain compliance with a 100% approval audit trail

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

Q

Faster revenue recognition
Accelerated contract updates and
approvals allows downstream billing
and revenue processes to begin
sooner

Rimini Street

000
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Enhanced customer satisfaction

Instant contract access enables faster
customer responses and smoother
interactions across support and

sales teams

(KLK JOLEO

KLK OLEO is a global oleochemical
producer in Malaysia with a broad
portfolio spanning fatty acids, glycerin,
surfactants and nutraceuticals
powering personal care products,
cosmetics, food, polymers and
industrial chemicals.

The company’s IT team sought to
rectify operational inefficiencies

by improving the workflow used to
address the nearly 100 customer
contract amendments received each
month.

The Rimini Agentic UX™ Solution for
Contract Amendment is designed

to be deployed over the top of KLK
OLEQO’s existing SAP ECC 6 release
without upgrading or migrating the
system, modernizing the process with
a digitized and streamlined end-to-end
workflow.

With this solution, KLK OLEO expects to
improve efficiency and strengthen data
integrity — achieving faster processing
times, stronger governance and
reduced operational costs.

2
[+
Improved contract accuracy
Al highlights pricing and term
discrepancies early, reducing
errors and preventing costly
downstream rework
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BEFORE: Traditional paper-based, physical process
« Contract amendment processing time: 30 minutes*

« Approval turnaround time: Up to 24 hours*

« Contract lookup time: 2 hours*

(9

e © o =)

24

CUSTOMER GENERAL MANAGER
Requests contract Receives amendment Finds specific 9 Fills amendment % Forwards amendment Reviews and approves
amendment request contract form form to General amendment request
Manager for approval
8] 2 4 9]
CEO MANAGING DIRECTOR MANAGING DIRECTOR GENERAL MANAGER
Manually updates all S Receives all Approves amendment Forwards request Reviews and approves Forwards request to
details in ERP approvals request to CEO amendment request Managing Director
AFTER: Intelligent Rimini Agentic UX" process automation Rl m | ni Ageﬂtic UX
» Contract amendment processing time: 5 minutes*
. L]
. Approval turnaround time: 1 hour* Powered by S€rviCenow.
« Contract lookup time: <1 minute*
AUTONOMOUS PROCESS

Al agents orchestrate people with ServiceNow
and leverage integration with ERP to record
amendment details and approvals

© ©

servicenow. ()
Asks Al to amend % Initiates form fill and 9 9 Notifies Sales Rep of 9 Requests Al assistance
price in contract approval requests n n amendment ready to updating in ERP
= be updated in ERP
MANAGING GENERAL
DIRECTOR MANAGER

ERP

CEO

*Estimate

servicenow. Al Platform Tools

- App Engine

- Al Agent Studio

- Flow Designer

« Service Catalog

« Employee Center

« ERP Canvas/Zero Copy Connector

Rimini Street

Solution Benefits

- Enhanced user experience: Al-enabled
ServiceNow UX for relevant personas

- Seamless integration: Bidirectional
ServiceNow platform—ERP integration
for customer contracts

- Automation: Smart workflow for

amendment request, approval and ERP
creation

- Al capabilities: Earning projection
and risk assessment with respect to
amendment

- Stronger governance: Real-time
dashboards and audit-ready approval
tracking

- Greater visibility: Comparison between
current contract and amendment
request, plus approval status visibility
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Rimini Agentic UX

Powered by SErvicenow.

Customer Onboarding

OPPORTUNITY-TO-LEAD (O2L) \ SOLUTIONS FOR SALES AND GO-TO-MARKET

Streamline customer onboarding with Rimini Agentic UX™

The Rimini Agentic UX Solution for Customer Onboarding — deployed over the top
of existing ERP software from Oracle, SAP, Microsoft, Infor and others — simplifies
the onboarding of new customers with required data, validations and approvals. The
solution uses automated form submission workflows, Al assistance and centralized
tracking to optimize the process.

CLIENT SPOTLIGHT

For many organizations, the customer onboarding process is hindered by inefficiencies, A leader in property development in
errors and communication gaps. The approach is often highly manual, relying on paper- Malaysia had no centralized system

based forms and email-driven workflows that require significant administrative effort for customer onboarding, resulting in
and close coordination between teams, leading to frequent mistakes and delays. a lack of transparency and follow-up,

impacting customer satisfaction and
Quickly deploy an intelligent, Al-enabled onboarding process operational scalability.
Since the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and quickly drive real, measurable results and value.

The Rimini Agentic UX™ Solution for
Customer Onboarding is designed to
be deployed over the top of the client’s
The process will: existing SAP ECC 6 release without any
upgrades or migrations, automating
manual tasks and notifications for timely
follow-ups while centralizing form

- Trigger automated follow-ups to drive timely action and tighter team collaboration submissions for real-time visibility.

- Accelerate data entry through Al-guided form filling that reduces errors and
manual effort

« Enforce standards with Al-powered validation to ensure every form meets

With this solution, the client anticipates
requirements

a significant reduction in manual

« Integrate workflows to enable seamless, cross-department collaboration from communication, data entry errors
start to finish and onboarding time, enabling faster
« Unlock instant visibility into form progress, approvals and compliance service delivery and higher customer

satisfaction.
About Rimini Agentic UX" Solutions
Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

Q 5 =m

Faster customer onboarding More accurate Improved transparency
and activation customer data and experience

Al-guided forms and automated Structured fields and validations Centralized submissions and real-
workflows accelerate onboarding, ensure clean, complete records, time tracking improve visibility,
enabling quicker customer service reducing rework across collaboration and customer
delivery onboarding steps satisfaction

Rimini Street
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Rimini Agentic UX™ Solution for Customer Onboarding

BEFORE: Traditional resource-intensive process
« Status tracking: 0% visibility*
« Onboarding cycle: 15-25 hours*

9 ;

LEASING OFFICER
Requests to
onboard customer

(9

LEASING OFFICER
Collects customer
info on-site, via email

or by phone

FINANCE EXECUTIVE

Manually adds
information in ERP

(9

LEASING OFFICER
Fills out paper form

9

LEASING OFFICER
Emails Finance Team
about registration

3]

FINANCE EXECUTIVE
Receives email

FINANCE EXECUTIVE

Receives and
reviews the form

%

AFTER: Intelligent Rimini Agentic UX" workflow automation
- Status tracking: 100% visibility*
« Onboarding cycle: 5-8 hours*

Rimini Agentic UX

Powered by S€FVICENOwW.

f

LEASING OFFICER
Confirms completion

AUTONOMOUS PROCESS
Al agents extract info, complete the form,
coordinate with Finance Executive for
approval and upload to ERP

servicen w%% (§)
LEASING 9 Notifies Leasing Officer 9
OFFICER of customer approval,

f

LEASING OFFICER
Requests Al assistance
to onboard new

Initiates onboarding —>
request based on

customer inf ti ived onboarding and ERP
u. Information receive! ne ene upload completion

FINANCE LEASING

EXECUTIVE OFFICER
ERP

O— 1]
=\
*Estimate

servicenow. Al Platform Tools Solution Benefits

- App Engine - Enhanced user experience: Al-assisted - Stronger governance: Real-time

- Al Agent Studio

» Flow Designer

» Service Catalog

« Employee Center

- ERP Canvas/Zero Copy Connector

Rimini Street

ServiceNow UX for relevant personas

. Automation: Smart workflow for
customer form submission, automated
data entry and Al-assisted data
validation

- Al capabilities: Al-powered
form completion, validation and
recommendation

dashboards and audit-ready tracking

- Greater visibility: Centralized system

for tracking form progress, automated
notifications and persona-specific views
for status
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Rimini Agentic UX

Powered by SErvicenow.

Sales Order Management

OPPORTUNITY-TO-ORDER (020) \ SOLUTIONS FOR SALES AND GO-TO-MARKET

Automate sales order management with Rimini Agentic UX"

The Rimini Agentic UX Solution for Sales Order Management — deployed over the top
of existing ERP software from Oracle, SAP, Microsoft, Infor and others — streamlines
the creation, validation, update and tracking of sales orders. The solution uses
conversational Al, automated workflows and digital e-forms to modernize and ensure

an efficient sales order management process.

Many organizations are held back by manual, offline steps in sales order processes
consisting of phone calls and emails between customers, sales reps and the IT
team managing the ERP system. As a result, the process frequently leads to delays,
miscommunication and lack of clarity both internally and externally.

Introduce an intelligent, Al-enabled sales order process now

As the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast, driving real, measurable results and value quickly.

The process will:

- Digitize the full sales order flow to eliminate manual work and offline handoffs

- Enable real-time data synchronization through seamless ERP—ServiceNow

platform integration

« Fully automate order entry and validation to minimize dependency on IT and

prevent errors

- Empower sales reps and clients with instant updates and enhanced visibility

- Centralize all order data in a single source of truth to support forecasting and

analytics

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top of
existing ERP systems and releases, enabling a modern user, role and persona-based
experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

E@
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Faster order processing and
responsiveness

Digital workflows and automations
speed up order creation and approvals,
enabling quicker client response

Rimini Street

=]
Smoother order fulfillment

Built in validations and real-time data
sync ensure clean orders that reduce
errors and prevent rework

CLIENT SPOTLIGHT

A leading South Korean technology
conglomerate lacked a centralized data
hub in its sales order management
process, leaving sales reps without
real-time visibility into order status. With
information scattered across multiple
channels, there was an increased risk of
costly errors and rework.

The Rimini Agentic UX™ Solution for
Sales Order Management is designed
to be deployed on top of the client’s
existing SAP ECC 6 release without
any required upgrades or migrations,
modernizing the process for greater
efficiency and transparency.

Through this solution, the client expects
significantly faster approvals with
improved data accuracy and enhanced
visibility, putting the company in a better
position to respond to customer needs,
optimize resources and maintain a
competitive edge.

[~lAa

(O™

Greater visibility and order
experience

Unified order data and real-time
status updates improve transparency
for sales reps and clients alike
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Rimini Agentic UX™ Solution for Sales Order Management

BEFORE: Traditional multistep, manual process

« Order status access: 2 days*
» Sales order cycle: 24-48 hours*

=)

2]

SALES REP
Confirms quantity, price,
payment terms and
delivery date

Shares product
requirements in meeting
or via phone/email

9

2]

Contacts IT Team for
order entry in ERP

‘?

IT TEAM
Receives notification

©

2]

Follows up for
confirmation and
updates client

Receives confirmation
after multiple follow-ups

‘f

IT TEAM

Manually enters order
into ERP

%

AFTER: Intelligent Rimini Agentic UX" workflow automation
+ Order status access: <1 minute*

« Sales order cycle: 6 hours*

©

2]

SALES REP
Requests order draft
creation with Al

Initiates order
draft creation

Shares product
requirements in
meeting or via
phone/email

9

*Estimate

servicenow. Al Platform Tools Solution Benefits

- App Engine - Enhanced user experience:
- Al Agent Studio ServiceNow UX for sales reps
« Flow Designer .

« Service Catalog
- Employee Center
. ERP Canvas/Zero Copy Connector

for order management

Rimini Agentic UX

Powered by S€FVICENOW.

AUTONOMOUS PROCESS
Al agents validate,

auto-populate remaining
fields and draft sales order

servicen w]

) —

@

Seamless integration: Bidirectional
ServiceNow platform—ERP integration

. Automation: Smart workflow for

order intake, validation, approval

and ERP entry

- Al capabilities: Conversational Al

Rimini Street

2

SALES REP
Receive draft order
review notification and
approves sales order

v

for chat-based order handling and
notifications

Stronger governance: Real-time
dashboards and audit-ready tracking

Greater visibility: Centralized
dashboard for order status and
performance
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Rimini Agentic UX

Powered by SErvicenow.

Sales Material Master Creation

QUOTE-TO-CASH (Q2C) \ SOLUTIONS FOR SALES AND GO-TO-MARKET

Automate sales material maintenance with Rimini Agentic UX"

The Rimini Agentic UX Solution for Sales Material Master Creation — deployed over the
top of existing ERP software from Oracle, SAP, Microsoft, Infor and others — streamlines
the creation and maintenance of sales material master data used in sales and bills of
materials (BOMs). The solution uses automated workflows, seamless data transfer and
Al-powered field suggestions to modernize the process.

Material registration is a critical part of maintaining product availability and operational
agility. However, manual tasks and disconnected workflows can lead to significant
process inefficiencies. Without system integration, team members often must physically
export information from one source and upload it to another, which slows down
registration and increases the risk of errors.

Implement intelligent, Al-enabled material maintenance fast

As the Rimini Agentic UX Solution, Powered by ServiceNow®, overlays existing ERP
software without any requirement for ERP upgrades or migrations, organizations can
deploy the solution fast — and quickly drive real, measurable results and value.

The process will:
- Digitize the workflow to slash turnaround times, eliminate manual overhead and
remove friction

- Improve confidence by centralizing data entry for greater accuracy and full
traceability

- Unify teams through structured, cross-departmental collaboration
- Enable effortless data input through intuitive, user-friendly interfaces

- Accelerate material registrations with intelligent automation to respond quickly to
business needs

About Rimini Agentic UX" Solutions

Rimini Agentic UX Solutions help make running ERP processes better, faster and
cheaper. This intelligent, Al-driven user engagement layer is deployed over the top
of existing ERP systems and releases, enabling a modern user, role and persona-
based experience and automating workflows that leverage Al agents — without the
unnecessary cost, risk and time required with ERP software upgrades and migrations.

=

Quick material registration
Al-enabled workflows accelerate
material setup helping teams achieve
faster time to market

e i

Cross-functional alignment

Centralized, automated workflows
guide teams through each step,
reducing handoffs and cycle times
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CLIENT SPOTLIGHT

A global manufacturer of dental
materials and equipment based in

the U.S. acknowledged a growing
challenge with its material registration
process. After Sales initiated material
onboarding, other departments would
have to coordinate through emails and
manual follow-ups.

The Rimini Agentic UX™ Solution for
Sales Material Master Creation is
designed to be deployed on top of the
client’s existing SAP ECC 6 release
without upgrades or migrations,
modernizing and digitizing the material
registration process for greater
operational efficiency.

With this solution, the client expects
to reduce administrative burden
significantly through the new,
streamlined process — accelerating
material registration and enabling
scalable, future-ready operations.

[o3
Improved sales and

operational execution

Al checks prevent duplicates and
errors, ensuring clean master
data for smoother downstream
operations
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Rimini Agentic UX™ Solution for Sales Material Master Creation

BEFORE: Traditional time-consuming, manual process

» Material search time: 1-2 hours*
« Registration turnaround: 4 hours*

a— —— anct

Registers new Requests departments ; Add respective details ;
item/product in to add details in MS Access

MS Access

25

SALES REF
Reviews details and
makes necessary
changes

25

SALES REP SALES REP
Registers material Manually uploads file
in ERP in ERP

AFTER: Intelligent Rimini Agentic UX" workflow automation

Rimini Agentic UX

Powered by servicenow.

« Material search time: <1 minute*

« Registration turnaround: <1 hour*

AUTONOMOUS PROCESS
Al agents automate departmental notifications,
provide smart field suggestions and enable
real-time visibility of all updates in ServiceNow

servicen wen% SALES REP

% Sends notification that Reviews and approves
—

Requests

Initiates coordination 9
Al assistance for

with others based on information is ready upload to ERP

material registration details for review
*Estimate
servicenow. Al Platform Tools Solution Benefits
- App Engine - Enhanced user experience: Al-enabled - Al capabilities: Intelligent field

- Al Agent Studio

« Flow Designer

» Service Catalog

« Employee Center

« ERP Canvas/Zero Copy Connector
- Ul Builder

Rimini Street

ServiceNow UX for relevant personas

- Integration: Seamless ServiceNow
platform—ERP integration for easy
material upload and update

- Automation: Smart workflow for

material requests, department
collaboration and ERP creation

suggestions and feedback learning

Stronger governance: Real-time
dashboards and audit-ready tracking
Greater visibility: End-to-end status
visibility for all stakeholders with
automated notifications
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About Rimini Street, Inc.

Rimini Street, Inc. (Nasdag: RMNI), a Russell 2000® Company, is a proven, trusted global provider of end-to-end, mission-critical
enterprise software support, managed services and innovative Agentic Al ERP solutions and is the leading third-party support
provider for Oracle, SAP and VMware software. The Company has signed thousands of IT service contracts with Fortune Global
100, Fortune 500, midmarket, public sector and government organizations that have leveraged the Rimini Smart Path™ methodology
to achieve better operational outcomes, billions of U.S. dollars in savings and fund Al and other innovation.
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