Rimini Govern

Rimini Govern™ for Al

Control, secure, monitor and measure Al agents with comprehensive 24/7/365
managed governance, security, interoperability and performance measurement

KEY BENEFITS

> Accelerated Al agent
deployment

> Reduced Al agent
operational risk

> Increased visibility into Al
agent activity

> Al agent activity audit
capability

> Controlled Al agent
operating costs

> Measurable business value
from Agentic Al investments

> Confident Al agent scaling
across diverse enterprise
landscapes

With Rimini Govern for Al,
organizations can now
confidently and securely
deploy Al agents and scale
Al agent operations with the
oversight, control, visibility
and measurement needed
to accelerate adoption,
measure ROI and achieve

business outcomes that
include reduced total
operating costs, improved
profitability and enhanced
competitive advantage.”

— Seth Ravin
CEO, Rimini Street
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With enterprise adoption of Agentic Al moving quickly from experimentation to
production, many organizations now face a growing Al agent control gap:

- Limited visibility into agent and workflow execution

« Fragmented monitoring tools

. Shadow Al

« Inconsistent governance frameworks across business units

« Unclear accountability

« Security and compliance exposure

. Difficulty measuring Al agent performance, cost and ROI

Without continuous operational governance, Al agents can create blind spots
and business disruption when workflows behave unexpectedly.

Rimini Govern™ for Al provides a centralized operational control plane for Al
agents and agentic workflows, helping organizations control, secure, monitor
and measure Al agent activity across the enterprise.

= Lower risk with
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Create a centralized
operational control plane
with guardrails and
visibility across Al agents
and workflows to mitigate
risk.
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Track Agentic Al RO,
adoption, cost, outcomes
and business value to
prioritize investments that
deliver measurable impact.

A2\ Get expert

@ support 24/7/365
Leverage global service
delivery with rapid
intervention, root-cause
analysis and remediation

support to prevent and
minimize disruption.

Rimini Govern for Al is a managed operating solution for enterprise Al agents
and agentic workflows. It helps organizations establish a unified operational
control plane for agent discovery, runtime monitoring, lifecycle governance,
security oversight, compliance management, performance measurement and

business accountability.

The service brings together Al governance capabilities, deep enterprise
application expertise and global managed services to help organizations control,
secure and scale Al agent activity with confidence.

Rimini Street


https://www.riministreet.com

KEY DIFFERENTIATORS

> 24/7/365 delivery through
Rimini Street’s Global Command
Centers by expert Al engineers

> 20+ years of proven managed
services for mission-critical
enterprise software

> Deep enterprise application
expertise across complex ERP,
SaaS, cloud, data platform and
business process environments

> Governance, security,
interoperability and performance
measurement delivered as a
managed service

> End-to-end Agentic Al portfolio
spanning Rimini Agentworks"™,
Rimini Agentic UX™ and
Rimini Govern™ for Al

> Support for highly regulated and
mission-critical public sector,
infrastructure and defense
environments

> Vendor-agnostic support for
organizations deploying Al
agents across various Al tools,
platforms and vendors

Core capabilities
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DISCOVER

Inventory Al agents
across enterprise
software, platforms
and systems to geta
clear view of where
agents exist, what
systems they touch
and which business
processes they
support.
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Monitor agent
activity, workflows,
security events,
compliance status,
performance metrics
and cost data across
the enterprise to
detect unexpected
activity and maintain
operational visibility.
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Ensure agents

only perform
authorized activities
and successfully
complete approved
workflows through
governance controls,
guardrails, lifecycle
management and
approval processes.

SECURE

Enforce security,
governance

and compliance
guardrails to help
reduce exposure,
strengthen
oversight and
support enterprise
Al governance
requirements.
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MEASURE

Measure Agentic Al
RO, cost, adoption,
performance and
business outcomes
to demonstrate value
and to optimize
investments over
time.

A proven model to manage Al agents at scale
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Rimini Al Readiness
Assessment

Rimini Street Al agent experts assess
aclient’s Al agent goals, current-state
readiness, governance priorities

and roadmap needs, providing key
recommended actions through a
complimentary Rimini Al Readiness
Assessment.

@.@ Rimini Al Strategy and
MEY Roadmap Workshop

Rimini Street Enterprise Architects and
Al governance experts work with client
stakeholders to align on Al goals,
current state, governance priorities,
long-term strategy and roadmap
needs.

IMPLEMENT
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Rimini Govern for Al
Implementation

Rimini Street works with clients to
implement Rimini Govern for Al,
discover agents across designated
systems, configure secure access
needed to govern Al agent activity and
workflows, and assess the operational,
financial and compliance impact.

3\ Agent and Process
Certification and
Impact Assessment
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Rimini Street analyzes agents and
related business processes, assesses
operational risk, evaluates financial
and operational impact and certifies
agents for governance, monitoring
and production operation.
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+<> Rimini Govern for
2% Al Managed Service

Real-time, 24/7/365 delivery of the
Rimini Govern for Al service is provided
by expert Rimini Street Al engineers in
Global Command Centers — including
monitoring, governance support, issue
containment, root-cause analysis,
remediation support, dashboards

and reporting.

Q Continuous
L/ innovation

= Rimini Agentworks™ — Leverage
a solution specifically designed
for Al agent lifecycle design and
certification.

= Rimini Agentic UX" — Apply
Al-driven ERP process engagement
and workflow automation for faster,
better, cheaper operations.

Why choose Rimini Street for Al governance

Combined with Rimini Street’s
proven enterprise software
support and deep process
knowledge, global managed
service capabilities 24/7/365

from their Global Command
Centers and expansive Al
expertise, organizations can now
operationalize Al with speed, cost-
effectiveness and confidence.”

Rimini Street’s service-led governance model brings together Al governance capabilities,
global managed services and deep enterprise software expertise.

Unlike point tools or vendor-specific governance approaches, Rimini Street supports

a vendor-agnostic operating model that helps clients govern Al agents across diverse
enterprise software, platforms, systems and workflows without being limited to a single
vendor ecosystem.

Rimini Govern for Al gives enterprises the operational foundation to scale Agentic Al
responsibly and confidently. Combined with Rimini Agentworks™ for Al agent lifecycle
design and certification and Rimini Agentic UX™ for Al-driven ERP process engagement
and workflow automation, Rimini Street helps organizations move from Al planning to
production operations while reducing risk, accelerating adoption and improving
business outcomes.
- R “Ray” Wang

CEO, Constellation Research

Schedule a complimentary Rimini Al Readiness Assessment to understand your
current Al governance capabilities, identify blind spots and define next steps for
implementing and operationalizing enterprise-wide Al agent governance.
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